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Introduction

I chose to embark in the professional experience internship program for a number of reasons.  First, I have been employed as a Library Aide at the Berkeley Public Library for eight and a half years.  Though I have had extensive work experience in a public library, the majority of my everyday work does not allow me to complete tasks reserved for librarians in higher classifications.  With this internship I was hoping to step outside of my current job duties in order to perform tasks that actual librarians accomplish on a daily basis.  Second, this is currently my sixth semester in the San José State University, Masters of Library and Information Science program.  I have tailored my personal course load to reflect my professional goal to enter youth librarianship after my expected graduation in May 2015.  Because of this, the majority of my experience, both inside and outside of the classroom, has necessarily focused on library work with children and young adults.  With this internship, it was my hope to step outside of my comfort zone in order to gain professional experience in other realms of public librarianship as I am also interested in this field for my future professional career.

Overall Learning Outcomes

My learning outcomes were initially conceived long before I stepped foot onto my internship site.  I crafted these learning outcomes to reflect my goals for the tasks I would perform and the experience I would gain at my internship.  The purpose of creating these learning outcomes was to create goals that would allow me to build upon my experience in an area of the public library setting that I have been mostly unfamiliar, collection development.  My learning outcomes reflect my desire to expand my professional knowledge of the importance of this particular field, while also gaining first-hand experience employing collection development techniques to effectively select, evaluate, assess, and maintain a library collection. 
Internship Site Selection

	There were a few key factors that I took into consideration in the internship site selection process.  These included type of internship library, location, internship responsibilities, and compensation.  Of these factors, compensation was of least importance to me because the professional experience gained and the course units obtained through LIBR 294 were more significant to me than being paid for my work.  Factors more important to me were to locate internships that were situated in a public library setting, were easy for me to commute to through public transportation, and a position that would provide novel learning experiences.  These factors helped guide my internship site selection search process on the internship database managed by the SJSU iSchool.
	Using the above criteria, I located and applied to two potential internship sites.  The first as a Children’s Services intern at the Castro Valley Library, a branch of the Alameda County Library system, and the second as a Collection Development intern at the Main Library of the Oakland Public Library (OPL) system.  The first position is in an area that I have had a lot of experience in through my place of employment, as I often pick up extra hours subbing in higher classifications in the children’s department.  The challenges of this internship include the fact that it is located quite far away from my home, though it is accessible by public transportation, and that the application process required more work.  The second position is in an area that I have very little experience in, as I don’t have much professional familiarity working in an Adult department or with Adult materials and collections.  The positive aspects of this internship include the fact that it is much closer to my home and is slightly easier for me to get to than the first internship, and that the application process is much simpler.
	I applied for both of these internships by sending the requisite resumes and letters of interest through e-mail.  I initially heard back from a children’s librarian at the Castro Valley Library, who informed me that another student from SJSU would also be starting an internship for the Fall semester at the library.  The librarian was happy to also bring me on, but because the Fall is generally a slower time of year for children’s departments, she expressed concern that there wouldn’t be enough work for the other intern and me.  Despite this, we set up a date and time for an in person meeting.  Around the same time, I also heard back from the collection development librarian from the Oakland Public Library.  I ended up arranging a meeting with this librarian before my meeting at the Castro Valley Library because it fit into my schedule.  During my meeting with the collection development librarian at the Oakland Public Library, we discussed my prior experience, my SJSU course work, my professional interests, and my availability.  The selection process of this internship was not extremely competitive, as I was the only applicant for this position this semester.  Rather, what was more important was for me to decide if the duties that I would be performing at this internship site would be a good fit for my overall professional goals.  I was offered the internship at the end the in person meeting with the collection development librarian, and I accepted it.  What ultimately sealed the deal for me was the fact that this semester my course work included LIBR 266: Collection Management.  I thought that working at this internship site in tandem with what I would be learning in LIBR 266 would be complementary, and would help to deepen my understanding about this area of public librarianship.  Because my meeting was before my in person meeting at the Castro Valley Library children’s department, I ended up informing the children’s librarian there that I had accepted another opportunity.


Internship Site Description

	My professional experience internship was conducted at the Main Library of the Oakland Public Library system, under the supervision of Collection Development Librarian, Tamar Kirschner.
The Oakland Public Library was established in 1878, and currently maintains 16 branches, a Main Library, an Adult Literacy Program, a Tool Lending Library, and the African-American Museum and Library.  The Library was the second public library in California to be founded under the Rogers Free Library Act of 1878 (Oakland Public Library, n.d.).  This legislation allowed cities to levy taxes to fund and support public libraries (Oakland Public Library, n.d.).  
The Main Library is comprised of three floors; the children’s, acquisitions, IT, and processing departments are housed on the basement level; the adult department, circulation desk, computer lab, and reference desk are housed on the first floor; and the teen department, administration offices, and the Oakland History Room are located on the third floor.  The Oakland Public Library (n.d.) “informs, inspires, and delights our diverse community as a resource for information, knowledge, and artistic and literary expression, providing the best in traditional services, new technologies, and innovate programs” (“Our Mission”) as its mission.  The Library Director of the Oakland Public Library is Gerry Garzón.  In the 2013-2014 year there were a total of 290,630 total registered borrowers, a total circulation of 2,722,974, and a total of 371 staff employed across the Oakland Public Library system (Oakland Public Library, 2014).  
The site of my internship was at the Main Library, which was first opened in 1951 and is located at 125 14th Street.  The Main Library is located within walking distance of the Downtown Oakland area, and is situated close to the Superior Court of Alameda County, the Oakland Museum of California, Lake Merritt, and Laney Community College.  Public transportation to the Main Library includes number a of Alameda County (AC) Transit bus lines, and is a few blocks walking distance from the Lake Merritt Bay Area Rapid Transit (BART) station.

Oakland Public Library Collection Development Department

	At the Main Library of the Oakland Public Library, the aging building makes space a limited and valuable resource.  As such, a number of departments have to share work spaces because of limited room for offices and work areas.  Collection Development, Acquisitions, Interlibrary Loan (ILL), Link+, and the interlibrary delivery system all share a large office space on the basement level of the Main Library.  My site supervisor’s work area was located in the basement level of the Main Library, and this is where I reported for every internship work day.  There are a number of office spaces located in this area, mostly divided up into individual work stations by cubicles.  Most characteristic of this space is an overwhelming sense of chaos when first introduced to it as there are so many different types of activities being performed in a relatively small space.  I spent the majority of my time in this area of the OPL, where I was assigned to a free workstation which contained two desks and a computer.  The other major portions of my time were spent in the adult and teen departments when I had to work directly with the collections of these departments. 







Learning Outcome I

Proposed Learning Outcome

Develop knowledge and insight of the importance of collection management and collection development in a public library setting.

Activities and Tasks Performed

During my internship I spent a significant time working together with various staff members to perform a variety of collection development and management related duties.  My experience working in a public library for a number of years has been a mix of working both with library users and staff.  In my position as Collection Development intern, I learned that while decisions are based to best cater to the needs and interests of library users, most of the work that is done is completed either independently, or together with other staff.  This helped me to gain a much better insight into how work is done in this department of a public library.
One activity that I performed on a regular basis during my internship was to fulfill a variety of different material redistribution requests from OPL branch library locations.  The three formats that I worked with the most for these material redistributions were large type books, DVDs, and audiobooks.  For this activity I was given a list of desired items created by a branch library, and then was in charge of fulfilling these requests with materials housed in the various collections of the Main Library.  The purpose of this task was to help these branch libraries provide a better selection of materials to meet the unique needs and interests of their library users, and to fill in gaps of their collections.  This task helped me to develop knowledge about the importance of collection management in public libraries, because their goal is to meet the various informational, recreational, and educational needs of the community served.  By redistributing specific materials for different branch libraries, I gained first-hand experience of the importance of collection management in meeting the needs of users at the individual branch libraries I was sending materials to.
Another task that I performed during my internship was the evaluation of a digital resource to determine if its purchase would be beneficial for the needs and interests of the Oakland community.  For this activity, I was in charge of evaluating the online streaming video service, IndieFlix.  The main purpose of this activity was to determine if the content available through this service was also available elsewhere on the Internet for free.  Because there was so much content available through IndieFlix, it was impossible for me to evaluate every single movie available, so I had to construct a methodology to shorten the process.  Focusing my sights on film festival content, which my site supervisor said that library users would especially be interested in, I evaluated these movies to determine if they could be accessed for free elsewhere.  When I was done with my evaluation, I presented my findings to the digital resources committee, which is comprised of staff from various departments of the OPL.  The information I presented helped these staff who hadn’t personally evaluated the resource themselves to decide if it should be purchased by the OPL.  This task helped me to better understand the importance of collection development as not just concerned with building physical collections, but that digital resources must also be carefully evaluated to determine if they are a good fit for library users.  This also helped me to understand that collection development is an area of librarianship that makes careful decisions based not on luck or chance, but rather a clear understanding of the community and its needs and interests.
Lastly, I had the opportunity to participate on an ad hoc reconsideration of library materials committee, regarding a patron complaint about a particular nonfiction book.  For this activity, all members of the group were in charge of reviewing the patron complaint, reading the material being reconsidered for inclusion in the collection, and ultimately determining what should be done with the material.  In order to best make a decision about this material, I had to read significant portions of the book, consult reviews written about the book, learn more about the author and his contribution to his field, and consider the needs of users where the library material is located.  Findings through my individual research in regards to these issues were then discussed in a group setting, in which we decided to keep the material in the collection.  Additionally, we were also charged with drafting a letter to the patron with the complaint to inform him of our decision and the rationale behind it.  This task helped me better understand that collection development must take into consideration a variety factors to decide if a material or resource should be added to a particular collection.  I learned that this is crucial because when a material or resource is challenged by the member of the community, the library must highlight these factors to justify its inclusion in the collection.  This activity also helped me understand that collection development isn’t just about selecting, maintaining, and evaluating materials, but that there is also an aspect of public relations involved.
My successful fulfillment of this learning outcome was accomplished by performing a number of collection management related tasks, and seeing how they had a very real impact on library users.  Sending materials to different branch libraries based on an understanding of their user’s needs and interests, helped me understand that one of the main purposes of collection management in a public library is defined by meeting these needs.  Evaluating a digital resource based on the needs and interests of the community helped me understand that collection management goes beyond simply collecting physical materials, but is applicable in every aspect of what a library offers.  Being a part of a reconsideration committee for a book challenge helped me better understand the importance of collection development based on a variety of factors, and that it isn’t just about buying new materials but also defending their inclusion in the collection.  These activities and tasks provided me with a greater understanding about the importance of collection development and management in a public library setting.

Problems Encountered

	The main problem I encountered in fulfilling this learning outcome was due in part to the overlapping nature of the collection development department and the other departments that shared a work area.  I was often assigned tasks and activities that were outside of the realm of collection development.  For example, I performed tasks with the ILL and Link+ departments, such as pulling materials off of shelves to fulfill requests or mailing courtesy returns to other libraries.  Though these tasks were interesting in themselves and they helped me to build a rapport with staff members located in other departments, generally they did not further my knowledge about the importance of the collection development department.  To resolve this problem, I worked together with my site supervisor to develop tasks and activities related to areas in collection management and development that I was interested in learning more about, such as evaluating materials.  By making it clear to my site supervisor the tasks I was interested in, it was easier to be assigned relevant activities in this department.

Supporting Material

	The response letter (with identifying information removed)  that was drafted by the reconsideration committee that I participated in is attached as Appendix A.






Learning Outcome II

Proposed Learning Outcome

Expand professional knowledge of the types of materials available in various collections, and how to develop, maintain, and evaluate these in the context of user needs.

Activities and Tasks Performed

	This was one of the learning outcomes that I was most interested in developing during the course of my internship because of my general unfamiliarity with a variety of Adult materials and collections.
	As noted in the activities and tasks performed section for Learning Outcome I, one of my main duties was to redistribute a variety of materials based on the needs and interests of users at OPL’s branch libraries.  The materials that I worked with the most in this activity included large type fiction and nonfiction books, feature film and television DVDs, and fiction and nonfiction audiobooks.  Working hands on with these different materials provided me with the best way to learn about these materials- looking at them, reading jacket covers, seeing when they were published or released, and understanding what genre they are from.  Having to fulfill specific requests for a particular type of item from a branch for example, urban fiction, thrillers, or biographies, helped me learn what these materials look like in the collection.  The knowledge I gained also helped to ensure that I selected the most appropriate items to send to these libraries.  This evaluative skill helped me to expand my knowledge of adult materials available in the library collection.
	As mentioned in the problems encountered section of Learning Outcome I, I often performed activities and tasks for other departments besides collection development.  Though these duties did not help me expand my understanding about the importance of collection development departments in public libraries, they did help me to expand my knowledge about materials in the library’s various collections.  I helped with Interlibrary Loan (ILL) and Link+ tasks, which involved me pulling materials from the collections of all of the different departments of the library to fulfill item requests.  Because a lot of my time was spent away from the various collections of the library, this task helped me to familiarize myself with not just where items were located in the library itself, but the different types of materials available in the OPL collection.  Overall, my hands-on work with a variety of materials located in all of the collections of the OPL helped me to greatly expand my knowledge of these materials.

Problems Encountered

	A problem that I initially encountered was due in part to my general unfamiliarity with Adult materials.  As mentioned previously in this paper, the bulk of my knowledge is about children’s and young adult materials, as this has been the focus of my work both in the classroom and at my place of employment.  As such, when I was initially given the task of fulfilling redistribution requests for large type fiction and nonfiction books, I felt a bit confused and overwhelmed.  One common request that I received in these large type book redistribution requests were for American-American and Urban interest books.  I struggled with finding these books because of my unfamiliarity with books of these type.  What was first required to overcome this problem was to carefully examine the large type collection to familiarize myself with what was available.  Second, I had to do some preliminary research on the Internet and the OPL online catalog to determine specific authors and titles in these genres.  Over time, my confusion with fulfilling these requests dissipated the more experience I gained while working with this collection.  My growing familiarity with these materials was evidenced when it no longer took me days to fulfill one redistribution request, and instead I was able to accomplish filling them within an hour or two.

Learning Outcome III

Proposed Learning Outcome

Employ professional collection management techniques to select, evaluate, assess, and maintain a variety of library materials and collections.

Activities and Tasks Performed

	With this learning outcome I hoped to better familiarize myself with a variety of professional collection development and management techniques that are used to select, evaluate, and maintain library collections.
	An activity that I performed to meet this learning outcome was the evaluation of the digital resource IndieFlix.  For this evaluation, in addition to writing a short report about IndieFlix which included basic info about the purpose of the site, the layout, and what was required of users, I also took on the task of spot-checking films to see if they were available at other locations on the web for free.  My site supervisor outlined what she wanted me to do pretty generally- the OPL was considering adding this service for patrons, but they had heard rumors that a lot of the content available on the site could be found elsewhere.  She left it up to me how to approach this task, and I developed a methodology which I initially used to perform the task.  I would pick at random between 5-10 films in each of the different genres listed on the site.  Then I would perform searches on sites like YouTube and Vimeo to see if the films were available for free on these sites.  In order to keep track of exactly what I found, I developed a detailed chart that listed the information about each film, in addition to links to the outside content, if available. As I continued to work on this evaluation of IndieFlix, I ended up modifying the methodology I previously created, and instead of evaluating random films I instead began evaluating the most viewed items on the site.  Additionally, my methodology was altered because my site supervisor specifically expressed interest in films available on the site that had been in film festivals, as library users would be most interested in these films.  Using this information, I did some research on popular and famous film festivals, and began checking films from them on other free websites.  This activity allowed me develop the professional collection development technique of evaluation, which in turn was presented at the digital resource committee meeting to aid in the decision of purchasing it.
	Selection of materials for redistribution also allowed me to experience professional collection development technique of selecting and evaluation.  In order to best determine what materials to select from the large print book, DVD, or audiobook collections, I first had to evaluate them based on the needs of users.  These needs were either previously articulated through staff surveys, in which each branch could indicate the unique interests of their users, or were determined by the branch library department head and sent to my site supervisor.  For example, requests for DVDs to be sent to the Rockridge Branch of the OPL indicated a preference for foreign language and television show DVDs, whereas requests for DVDs for the 81st Ave Branch indicated a preference for horror and comedy DVDs.  Other factors that I had to take into consideration for fulfilling these requests included: date of publication or release, genre, format, subject matter, and language.  Using these user interests and needs helped me to evaluate various materials to determine what materials should be selected to send to the requesting branch libraries.
	One last activity I performed during this internship was the evaluation of various donated materials, to decide whether or not they should be included in the library’s collections.  An example of this task is when I evaluated a large number of donated audiobooks from an Oakland community member.  It is a common misconception that donated items are truly “free”, because staff time and energy is required to evaluate, process, or discard of materials.  Additionally, donated items should only be added to the collection if they are appropriate for the collection, in order to fulfill the mission of the library.  Because of the large number of donations, I helped my site supervisor to perform the first leg of evaluation of these items.  These tasks included checking to see current holdings (if any) of these materials at the library, examining the condition of items, and determining if they were appropriate for addition to the collection.  Checking current holdings is important because it allows the library to determine if a donated item may fit into the collection or if it can fill any gaps that may exist.  Checking for condition is important because only materials in like-new condition are accepted for addition to the collection.  For books this entails healthy bindings, being free of rips or tears, and cleanliness.  For media materials like audiobooks and DVDs this entails checking for scratches on disks, and other signs of wear and tear.  Evaluating items to determine if they are appropriate for addition to the collection is important because generally only a small percentage of donated items will be added.  Factors that are considered include: checking publication year to determine if the donations are too out of date, accuracy and currency of information, duplication of information in other works, if the item is part of a series and if the library owns other works in it, and if the content will be of interest to library users.  Also important is consultation with a variety of review sources to determine the quality and reception of the material by critics.
	One of the most important projects that I completed during my internship was my evaluation of IndieFlix and the presentation of my findings.  The creation of my evaluation document helped me to meet this learning outcome, as I specifically tailored my evaluation to a particular aspects of IndieFlix’s offerings that would be of most relevance to the Oakland community.  Determining what percentage of IndieFlix’s films are available elsewhere for free provided an understanding of the potential value that the material available through this digital resource can be to the needs and interests of library users.  Using effective evaluation based on the specific needs and interests of library users from the many branch libraries of the OPL helped to develop my experience and expertise.  Evaluating donated materials in the context of user needs and a variety of other factors helped me to determine if these items would be appropriate for addition to the library’s collections.  Using these professional collection management techniques helped me to select the best materials for library users, which in turn helps the OPL fulfill its mission to its community.

Problems Encountered

	Perhaps the biggest problem that I encountered for this learning outcome is that I envisioned more responsibility when drafting it than I was actually given during this internship.  It was my hope that I would have had a more hands on approach with determining library user’s needs and interests, but instead I was never given an opportunity to do so.  Additionally, some of the tasks that I performed during this internship gave me a taste for aspects of professional collection management techniques such as weeding, but overall I didn’t complete such tasks in all of their entirety.  For example, I helped my site supervisor to pull items to be weeded from bookshelves using a printed list of items, but I was not involved in creating or generating this list myself.  As such, for some of the tasks and activities I performed I only received a partial understanding of the professional collection development techniques that I hoped to develop through this learning outcome.  This certainly wasn’t the case for every activity that I performed as I have demonstrated in the previous section a number of tasks in which I was able to fully be involved in a variety of collection development techniques.

Supporting Material
	
	The IndieFlix evaluation document that I created is attached as Appendix B.

Learning Outcome IV

Proposed Learning Outcome

Strengthen interpersonal communication skills in a professional library setting, and participate as an active and contributing member of a collection management department.

Activities and Tasks Performed

	Though I have been employed at a public library for many years, I quickly learned while working at my internship site that each institution has its own unique culture.  Being included as a part of a busy professional library setting required me to strengthen m interpersonal communication skills in order to effectively articulate my ideas, to demonstrate my work, and to develop a rapport with a variety of staff members that I encountered on a regular basis.
	Working together with my site supervisor required active communication during every internship work day.  Each day of my internship, I checked in with my site supervisor to receive new tasks and activities, and to update her on my progress about ongoing projects.  Much of my time was spent working independently on assigned tasks, but in order to do so effectively I had to make sure I was on the right track with my work.  If an assigned task was unclear, I would have to make sure I communicated this with my site supervisor in order to receive clarifying information.  In order to demonstrate what I had accomplished through working on projects independently, I had to make sure to provide both verbal and written updates about my progress.  For example, I e-mailed each iteration of my IndieFlix evaluation document to my site supervisor for review and to keep her in the loop of my work and progress on this project.  I also had to make sure that I incorporated any new information or input that I received from my site supervisor in order to demonstrate my commitment to our working relationship.  Keeping interpersonal communication open during my internship was crucial in developing professional rapport with my site supervisor, in addition to allowing me to effectively demonstrate the work I completed.
	In addition to developing interpersonal communication skills with my site supervisor, I also had to do so with staff from throughout the library.  During my internship I worked and interacted with staff members from a variety of different departments.  Examples of this include: working with staff members of the Adult department during the reconsideration committee, working together with Link+ and ILL staff to perform holds fulfillments tasks, attending and presenting work completed at meetings with members from reference, teen, children, adult, and IT departments, and completing tasks for staff in other departments such.  All of these experiences required me to articulate myself both verbally and in the form of reports and projects.  For example, I completed three projects for the children’s department collection development librarian.  Because she is located in a different than the one I was working in, I had to make sure to continually keep in contact with her with my progress on these tasks.  The continuous use of these interpersonal communication skills with a variety of staff members throughout my internship helped me to greatly strengthen them.


Problems Encountered

	The problems that I faced the most in fulfilling this learning outcome was my initial unfamiliarity with the library and with staff, and my personal shyness.  When I first began work at my internship site, I was completely unfamiliar with the library, as I had never personally visited it before.  Coupled with this unfamiliarity was meeting so many new people in a short span of time.  It took me three to four weeks to remember the names of the people who worked in the shared office space from the Acquisitions, ILL and Link+ departments.  Being accustomed to working in a smaller branch library, it took a bit of learning and growth in terms of interpersonal communication in order to begin to feel at home at OPL’s large Main Library.  Additionally, I have always been a shy person, and it always takes a bit of coaxing for me to come of out my shell.  In a professional environment I learned there isn’t a lot of room for shyness, because open communication is crucial to getting things done.  Getting the opportunity to present my work to groups of unfamiliar staff members, and working together closely with them in committees definitely put me outside of my comfort zone, yet without these opportunities I wouldn’t have been able to learn to put aside my personal fears in order to work in a more professional manner.  Fulfilling this learning outcome has definitely prepared me for what life in the real professional public world is going to be like in the future.

Learning Outcome V

Proposed Learning Outcome

Perform a variety of collection management duties and tasks to gain hands-on experience of the day-to-day activities of an active collection management department.



Activities and Tasks Performed

	For this learning outcome I performed a variety of tasks, projects, and activities that gave me in-depth insight of the everyday duties that a librarian in an active collection development department must perform.  This learning outcome was especially important for me to develop because I came into this internship with little to no working knowledge about the types of duties that librarians in this part of public librarianship performed.  Getting the opportunity to complete a variety of tasks, from the mundane to the more exciting, allowed me to develop real experience that I can draw on in my future professional career.
	I performed numerous activities related to the selection, maintenance, and evaluation of a variety of library materials and collections.  These activities include: evaluating and selecting materials to fulfill redistribution requests; evaluating a variety of donated materials to determine if they are appropriate for inclusion in the library’s collections; evaluating a digital resource (IndieFlix) to help determine if the library should purchase it for use by library patrons; creating a printable children’s book list to aid librarians with readers’ advisory duties, and to promote use of the collection; pulling items off of shelves for purposes of weeding; relabeling audiobooks to reflect the transition to a floating media collection; unloading deliveries of materials from other branch libraries; contacting outside organizations to arrange donations of materials deselected from the library’s collections; serving on a reconsideration committee; and researching topics related to collection management and writing detailed reports.  Getting the opportunity to perform these tasks, projects, and activities have given me a real look into the everyday work that collection development librarians do.  I learned from doing this work during my internship that it’s not always fun, and it’s not always glamorous, but all of it is an integral part of a public libraries operations, which in turn help it fulfill its overall mission.
Problems Encountered

	The only minor problem that I encountered during my internship in relationship to this learning outcome was that the tasks that I performed were sometimes very small in nature, especially in relationship to some of the tasks that I have learned about in my LIBR 266 course this semester.  For example, performing physically repetitive tasks such as unloading boxes and boxes of DVDs sent from a closed branch, or checking holdings through the online catalog were quite mundane and not very fun to complete.  It was important for me to learn how to mix-up the various types of tasks that I was assigned, so that I could intersperse some of the more exciting tasks I was working on with some of the more mundane ones.  What I learned from doing these types of tasks are that not every part of the job is going to be fun, but that doesn’t diminish their value or importance.  Fulfilling this learning outcome successfully has better prepared me to work in a collection development capacity in a public library, though giving me a taste of the type of work that is done in it.

Supporting Material

	A detailed report about iPad and tablet security options that I created for the children’s department is attached as Appendix C.
	A printable African-American booklist that I created and designed for the children’s department is attached as Appendix D.

Summary and Conclusion


1. Discoveries about the Culture and Ethics of Librarianship

	What I discovered during my internship was just how closely the professional world of public librarianship was to what I have learned during my time as an iSchool student at San José State University.  Because I was concurrently taking LIBR266: Collection Management and working at my internship site, I was able to easily make comparisons between the things I was reading about and learning in the classroom to the real-world duties that I performed.  This was especially evidenced during my LIBR 266 discussion forums, in which I often drew upon experiences that I encountered during my internship with my classmates.  Additionally, it was very exciting for me to sit in on meetings during my internship, in which many of the things that I learned in class were being discussed with very real results and consequences.  For example, I witnessed a very active discussion about whether or not the library would continue its standing order of print encyclopedias, when the same information was duplicated through its digital resources.  Many of the pros and cons considered and discussed by the librarians at the meeting, very much mirrored the same topics that were brought up in a similar discussion amongst my classmates and I.  Seeing the theoretical from the classroom come to life in my internship site was perhaps one of the most valuable aspects of this experience for me.
	Additionally, I found everyone at my internship site to be incredibly welcoming and encouraging to me as a MLIS student.  For some of my LIBR-266 assignments I had specific questions related to collection development and library activities.  Everyone that I worked with made it clear that I could come to them with any questions or concerns I had.  There were several times that I approached librarians with queries, and they always went above and beyond to provide me with the information that I needed.  Arranging my internship work schedule was a bit bumpy at first, because I was having trouble managing my work schedule, but my site supervisor was always accommodating and worked around what was best for me.  Additionally, because work space is a precious resource at the library, my site supervisor made sure to secure a workstation for me to perform my duties.  When my workstation was beginning to be encroached on by work from other library departments, she made sure to reiterate when it would be needed by me to these department.  Overall, I was very pleasantly surprised to see how closely what I have learned about librarianship thus far in the MLIS program was a reality at my internship site.

2. Technology

	I would say that there was a mix of technologies available at my internship site.  They certainly provided all of the digital offerings that library users today have come to expect from a large public library such as the OPL.  On the other hand, I was surprised to see that other more common public library automation technologies just being implemented.  For example, self-checkout stations were just installed recently in the Main Library of the OPL, whereas the library where I work has been using these for many years.  I did see some very interesting uses of technology during my time at the OPL.  For example, I was surprised to discover that in the Teen Zone of the Main Library, during afterschool hours teens can game on a big screen located in this space, and it also offers circulating video games.  This is something that is not even offered at my own library, but it has been in place for a while at the OPL.  All of the technology that I had available to me during my internship were more than adequate for me to perform my activities and tasks.

3. Application of Management Concepts and Issues

	There were several management concepts and issues that I learned about in LIBR-204 that I saw applied at my internship site.  First, one theme that was stressed throughout LIBR 204 was that there is growing accountability and responsibility of nonprofit service organizations to determine and demonstrate their effectiveness and efficiency (Evans & Ward, 2007).  As such, there has been greater importance placed on the library to allot and spend their budgets wisely, and to keep an eye on satisfying the needs of the community served (Evans & Ward, 2007).  Throughout my internship the bottom line for all of the work that we did ultimately was viewed in terms of serving the needs and interests of the Oakland community, and constantly evaluating services, programs, and collections was done to ensure that they were the most effective in doing so.  The work of collection management is very much related to properly identifying the needs and interests of the community, and selecting, evaluating, and maintaining collections to meet them.  Accountability of spending resources wisely on new digital resources such as IndieFlix require careful consideration and evaluation in order to ensure that the library is able to fulfill its mission to the community. 
	Another concept that I saw applied at my internship site was the use of effective communication.  As I learned in LIBR 204, clear communication is vital throughout all library operations such as decision making, planning, and managing change (Evans & Ward, 2007).  Improved understanding through effective communication can not only lead to better working conditions, but can also increase staff commitment and morale (Evans & Ward, 2007).  I saw this level of effective communication throughout my internship site, in a variety of ways.  For example, this communication was necessary in the space where my internship workspace was located, as several different departments must share one space.  Interdepartmental communication was also needed for collaborative decision making such as during reconsideration committees, in which members from different library departments must work together.  I was very impressed with the effective communication I saw between individual staff members and between departments during my internship.

	
4. Staff Issues and Concerns

	There were a few staff issues and concerns that I witnessed during my internship.  Some of these were related to the department of my internship, but some were more general in nature and related to the entire library.  One concern that staff had was making sure that the collections and resources being offered by the OPL were meeting the interests and needs of library users.  For example, at one of the library meetings I attended, there was much discussion about the use of certain digital offerings such as online databases and eBook vendors.  While of course money was an issue, the librarians at the meeting wanted to make sure that they were spending their budgets wisely.  What seemed to be of greatest concern was ensuring that these resources were actually fulfilling the need of library patrons.  Another issue related to collection development was deciding on the right balance between physical and digital offerings.  This seemed to be another topic of discussion that library staff are in the middle of trying to get a better grasp on.  For example, a discussion that I witnessed at a meeting involved trying to decide whether or not a standing order for a print encyclopedia should be reduced to only the Main Library, while branches would copies for two years, since the same information is available through OPL’s digital resources.  What is of concern in this discussion, is not just selecting the best resources for users, but also making sure that limited funds are not being wasted.
Another issue that staff had was being unable to keep up with numerous work duties because of there not being enough staff.  Though I didn’t work directly with the Acquisitions department, I did share a work space with their staff and also attended their department meetings.  What always seemed to be an issue was the great number orders they were receiving, and constantly being behind in unloading and processing them.  As I have mentioned previously in this report, space is a limited and precious resource, so often the problems with receiving in Acquisitions was due to not having available workstations for staff to work at.  This is definitely a problem that is not going to improve with time, as the library’s aging facility willing continue to cause problems for staff and library users.

5. Difficult Aspects of the Work Experience 

	The difficulties that I experienced during my internship were mostly due in part to working in a new and unfamiliar environment.  For example, it was initially hard for me to communicate effectively with the staff that I worked with at the OPL, because I was still learning the best way to do so.  As I got to know everyone better in a professional capacity, it was much easier to communicate openly.  In fact, I felt much more comfortable with approaching any of the staff members I worked with for assistance or clarification about tasks.  The other difficult aspect that I encountered initially during my internship work experience was the confusion that surrounded the work station I was assigned to.  There were a few awkward situations that I initially had with other staff, who needed the work station for their tasks, leaving me with no place to complete my own.  Fortunately, after discussion and cooperation between department heads and staff, we were able to successfully arrange for me to use the assigned workstation during my internship work hours.  The last difficulty I encountered during my work experience was due to my unfamiliarity with Adult materials.  During the first few weeks of my internship, I was assigned the task to select large type books to redistribute to other branch libraries in the OPL system.  I initially didn’t know where to start, and it took me a while to fulfill books for my first couple of requests.  Over time I got to understand this collection much better by working directly with it to fulfill many more requests, and I feel much more familiar with these materials than when I began my internship.  Overall, all of difficulties I encountered were mostly due in part to working in a new area of public librarianship that I was unfamiliar with, and working in a new public library environment.  All of these difficulties were eventually eliminated as I continued to work and become more familiar with operations at the OPL, and as I became more comfortable with other staff.

6. Valuable SJSU iSchool Courses

	The following San José State University, School of Information courses that have proved most valuable to my success during my internship: LIBR-200: Information and Society; LIBR-204: Information Organizations and Management; LIBR-232: Issues in Public Libraries; LIBR-275: Library Services for Racially and Ethnically Diverse Communities; and LIBR-266: Collection Management.

7. Other Valuable iSchool Courses 
	The following SJSU iSchool courses that might have helped me with my internship are LIBR-234: Intellectual Freedom Seminar; LIBR-283: Marketing of Information Product and Services; and LIBR-286: Interpersonal Communication Skills for Librarians.
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Appendix 1: Reconsideration Committee Letter

October 17, 2014
XXXX X XXXXX
XXXX XXXXX Blvd.
Oakland, CA  XXXXX

Dear Mr. XXXXXXX:
I have received your “Request for Reconsideration of Library Materials”, dated September 22, 2014, in which you asked the library to remove a book entitled The Supermodel and the Brillo Box because you found the cover art to be objectionable. Thank you for taking the time to express your concern.  
As required, an ad hoc committee met to determine if and how the book conformed to the Library’s selection policy. The committee’s evaluation is bound by that policy, and by the American Library Association’s Bill of Rights. These documents guide the Library’s selection of all materials. Based on the committee’s evaluation, it was determined that this book sufficiently meets selection criteria for inclusion in the collection, specifically:
· Contemporary Significance
· Quality, including accuracy, clarity and usability
· Reputation of the author

While selection of cover art does not contribute to how librarians make selections, in this case the cover art does support some of the themes in the book, including “One of the dramatic cultural developments of the late 20th century was the mass acceptance of avant-garde art. It is almost impossible to shock or outrage art collectors (p. 17).” The depiction of the wax torso, entitled Stephanie represents an important 2010 auction that is central to the book’s main assertion that: “The very highest levels of the contemporary art world are brand- and event-driven (p.1).”   
We appreciate your concern that covers in the XXXXX Branch Library’s adult display area may attract the attention of children and teens. However, the committee has concluded that, while provocative, the image of a partially nude wax statue is not inappropriate for display in a public space. All new adult books are temporarily displayed, after which time they are shelved within the general collection. 
Again, thank you for sharing your concern with us. 

Best Regards,
47


Appendix B: IndieFlix Evaluation Document

IndieFlix
Films sorted into 43 different channels, which cover varying genres and topics.
Layout:
Main pages: Looks like a lot of films to navigate though.  Not exactly easy to find a cohesive “list” of all the content available on the website- have to scroll endlessly through “All Films” (accessible through link at the footer of the page).  Users need to create an account in order to log-in and access content of IndieFlix.  Users can add films they want to watch in their Queue.
Ways available to sort results: Most Viewed, Top Rated, or Recently Added.  No way to sort by title.  No way to sort by date of film.
Ways to limit results: Genre, Duration,  Audience (Family, Teen, or Adult).
Device support: Can add IndieFlix to Roku streaming media device and Xbox, which gives users options to watch content from IndieFlix on a TV screen, rather than on a computer or tablet.  No mentioned of compatibility with other devices in the future (i.e. Playstation consoles, or Google Chromecast).  Upon browsing IndieFlix website, it doesn’t look like all content is necessarily available on Roku or Xbox, and the only way to determine this is to view the film page and look for the availability tags.
As of 8/14, IndieFlix successfully crowdfunded over $28,000 on indiegogo for an iOS app, with plans to add apps for Amazon Fire, Android, and Windows devices in the future. 
Film page layout: When viewing a film users can view a variety of information about the film, including film tagline, synopsis, if the film was feature in a festival, cast & crew, and reviews.  Additionally, info about the length of the film, it’s audience, it’s country of origin, and it’s genre(s) are also displayed on the film page.  Users can also opt to watch a trailer for the film, or the film itself.  
Users of IndieFlix can post written reviews about films on this page, in addition to liking (thumbs up), or disliking (thumbs down) films, which affects their overall like/dislike rating.  This rating, in addition to duration of film is shown in the thumbnails available throughout the site.  Users can link content and comments on the film page to a variety of social media site including Facebook, Twitter, Google+, and Pinterest.
Other websites to view independent film, movies, documentaris, and television content:
Subscription/paid:
IndiePix Films: http://www.indiepixfilms.com/
IndiePix Unlimited (presented by the Los Angeles Times) : http://www.indiepixunlimited.com/
Netflix: https://www.netflix.com/ 
Vudu: http://www.vudu.com/ 
Free:
Crackle: http://www.crackle.com/ 
DocumentaryStorm: http://documentarystorm.com/ 
Filmnet.com: http://www.filmnet.com/films/ 
Hulu: http://www.hulu.com/
Inmoo: http://www.inmoo.com/
Popcornflix: http://www.popcornflix.com/
SnagFilms: http://www.snagfilms.com/ 
Viewster: http://www.viewster.com/
Vimeo: https://vimeo.com/ 
YouTube: https://www.youtube.com/ 
Availability of IndieFlix content that is free elsewhere
Random selection across different channels (genres):
	Channel
	Title
	Year
	Length
	Genre(s)
	Else
where?
	Link(s) to outside content

	Action/Adventure
	Blood and Tears
	1991
	90mins
	
	Yes
	http://youtu.be/qPjNkBtBK7g 

	Action/Adventure
	Gun the Man Down
	1956
	76mins
	Classics, Thrillers
	No
	

	Action/Adventure
	The Doll Squad
	1973
	91mins
	
	Yes
	http://youtu.be/qtwjCa4491w 

	Action/Adventure
	Slam-Bang
	2009
	81mins
	
	No
	

	Action/Adventure
	Agent 5: A Night in the Last Life of
	2008
	76mins
	Thrillers
	No
	

	Animation
	Be Quiet
	2011
	4mins
	Foreign
	Yes
	http://youtu.be/p29xpej3C_o http://vimeo.com/25006889 

	Animation
	Grosse Pläne (Big Plans)

	2013
	4mins
	Comedies
	Yes
	http://vimeo.com/47716621 

	Animation
	Dubstep Dispute
	2012
	2mins
	Comedies, Sci-Fi & Fantasy
	Yes
	http://vimeo.com/67592823 

	Animation
	Brother
	2012
	3mins
	Dramas, Sci-Fi & Fantasy
	Yes
	http://youtu.be/f5s_iDl8_qA
http://youtu.be/oH9HoOoTeCg 

	Animation
	Meltdown
	2009
	7mins
	Comedies
	Yes
	http://vimeo.com/23464277 

	Animation
	Salma
	2011
	5mins
	Foreign
	Yes
	http://vimeo.com/20164076 
http://youtu.be/hJiKXjWerPg 

	Art House
	The Fall of the Louse of Usher: A Gothic tale for the 21st Century
	2002
	83mins
	Cult, Comedies, Horror, Musicals
	No
	

	Art House
	Here Is Always Somewhere Else
	2008
	78mins
	Documentaries
	No
	

	Art House
	The Guernica Tree
	1975
	100mins
	Foreign
	Yes
	http://youtu.be/_EGsJ23EWT4 

	Art House
	Black Night (Nuit Noire)
	2004
	90mins
	Foreign
	No
	

	Art House
	Slogan
	1969
	90mins
	Foreign
	No
	

	Arts
	Ghost
	2011
	8mins
	Dramas, Foreign, Horror
	Yes
	http://vimeo.com/18463462


	Arts
	Modeled
	2011
	8mins
	Documentaries, Foreign, LGBTQ
	Yes
	http://vimeo.com/44327754


	Arts
	Glitter Dust: Finding Art in Dubai
	2012
	59mins
	Documentaries, Foreign, Animation
	No
	

	Arts
	When Snow Falls
	2008
	12mins
	Dramas
	No
	

	Arts
	Conduction
	2013
	65mins
	Documentaries
	No
	

	Celebrities
	Bargain!
	2009
	7mins
	Comedies, Foreign
	Yes
	http://vimeo.com/8707912

	Celebrities
	Grow Up Already
	2012
	11mins
	Comedies, Romance
	Yes
	http://vimeo.com/64570946 

	Celebrities
	Zombie-American
	2005
	9mins
	Comedies, Horror
	Yes
	http://www.funnyordie.com/videos/2907/zombieamerican-chapter-one-from-ed-helms 
http://www.funnyordie.com/videos/3730/zombie-american-chapter-2-from-ed-helms
http://www.funnyordie.com/videos/4424/zombie-american-chapter-3-from-ed-helms 

	Celebrities
	Bye Bye Benjamin
	2006
	22mins
	Comedies, Dramas
	No
	

	Celebrities
	Outsourced
	2006
	103mins
	Comedies, Dramas, Romance
	No
	

	Celebrities
	So Long Jimmy
	2008
	96mins
	Comedies
	No
	



Total number of films reviewed= 27
14 available elsewhere or 52%
Genres:
Action/Adventure= 5
2 available elsewhere= 40%

Animation= 6
6 available elsewhere= 100%

Art House= 5
1 available elsewhere= 20%

Arts= 5 
2 available elsewhere= 40%

Celebrities= 6
3 available elsewhere= 50%

Conclusion:
Slightly more than half of reviewed films were available elsewhere, but breakdown by genre shows that some like Art House, Arts, and Action/Adventure are slightly harder to locate elsewhere for free, and that some like Animation and Celebrities can be found more easily.   IndieFlix has 43 different channels, and only 5 of these were reviewed.  There is some overlap between the content found in each channel, and not every channel represents different genres.  For example, there are film festival and staff pick channels.




Selection of All Films and Most Viewed
	Action/Adventure
	Spider
	2007
	10mins
	Comedies, Dramas, Foreign, Thrillers
	Yes
	http://vimeo.com/21037121
http://youtu.be/wzVNkypaNKQ 

	Dramas
	Room 7
	2011
	10mins
	Foreign, Thrillers
	Yes
	http://vimeo.com/29573687 

	Romance
	Laundry
	2009
	5mins
	
	Yes
	http://youtu.be/grPxkK5R5z8
http://vimeo.com/8181884 

	Comedies
	UnArmed Robbery
	2012
	6mins
	
	Yes
	http://vimeo.com/51179003
http://youtu.be/RGDgbprH1-s 

	Comedies
	Lost & Found
	2011
	5mins
	Foreign, Romance
	Yes
	http://vimeo.com/31340986 

	Comedies
	Horrific
	2012
	7mins
	Horror
	Yes
	http://vimeo.com/78274444 

	Documentaries
	Library of Dust
	2011
	17mins
	Dramas
	No
	

	Foreign
	Exhibit A
	2007
	87mins
	Thrillers
	Yes
	http://youtu.be/8Ax3JUsD_kk 

	Action/Adventure
	Lucky
	2005
	5mins
	Foreign, Thrillers
	Yes
	http://vimeo.com/16807265
http://youtu.be/8wjcmAshkzI 

	Comedies
	Love Stinks
	2009
	7mins
	Romance
	Yes
	http://vimeo.com/21904507
http://youtu.be/MUQaLZQst1s  

	Comedies
	A Reuben by Any Other Name
	2010
	5mins
	Comedies
	Yes
	http://vimeo.com/15361926 
http://youtu.be/77z2VsqEmXk 

	Animations
	The Saga of Biorn
	2011
	8mins
	Action/Adventure, Foreign, Sci-Fi & Fantasy
	Yes
	http://vimeo.com/18011143
http://youtu.be/MV5w262XvCU 

	Animations
	Ballet of Unhatched Chicks
	2011
	2mins
	Musicals
	Yes
	http://vimeo.com/18291464 


	Comedies
	It’s a Treat
	2010
	6mins
	Romance
	Yes
	http://vimeo.com/25928683
http://youtu.be/FSNBVsHEMcs 

	Animations
	Notte Sento
	2008
	8mins
	Foreign, Romance
	Yes
	http://vimeo.com/2196186
http://youtu.be/NsAhqEDFhb4 

	Documentaries
	Living on One Dollar
	2012
	53mins
	
	No
	

	Animations
	The Lost Thing
	2010
	16mins
	Dramas, Foreign, Sci-Fi/Fantasy
	Yes
	http://vimeo.com/63003515
http://youtu.be/t1YG7ZXfC6g 

	Dramas
	The Carrier
	2011
	18mins
	LGBTQ/Romance
	No
	

	Dramas
	Brotherly
	2008
	11mins
	LGBTQ
	Yes
	http://youtu.be/tVTKqPZaDO0 

	Comedies
	Pequenos electrodomesticso (Little Applicances)
	2012
	9mins
	Romance
	No
	

	Foreign
	Red Balloon
	2010
	13mins
	Horror, Thrillers
	Yes
	http://vimeo.com/13405332 
https://www.youtube.com/watch?v=rky0B7g8quc 

	Dramas
	The Man at the Counter
	2011
	9mins
	Romance
	Yes
	http://vimeo.com/29531643

	Action/Adventure
	Voice Over
	2012
	10mins
	Comedies, Dramas, Foreign
	Yes
	http://vimeo.com/58150375 
http://youtu.be/wkuvB-bnJoA

	Arts
	Focus
	2011
	6mins
	Dramas, Foreign, Romance
	Yes
	http://vimeo.com/18455326
http://youtu.be/Jb_usB3VLNg 

	Arts
	La Prochaine Fois (The Next Time)
	2010
	5mins
	Romance
	Yes
	http://vimeo.com/18667898 

	Animations
	At Death’s Door
	2010
	2mins
	Comedies, Foreign
	Yes
	http://vimeo.com/13824333 

	Action/Adventure
	Girl and Robot
	2008
	5mins
	Animations, Foreign, SciFi/Fantasy
	Yes
	http://vimeo.com/15555678
http://youtu.be/5Qx5hf1zLmk 

	Foreign
	Eiko
	2009
	13mins
	Thrillers
	Yes
	http://vimeo.com/13038278 

	Comedies
	Before Breakfast
	2012
	13mins
	Dramas
	No
	

	Animations
	Frankie Rulez!!!
	2011
	5mins
	Comedies
	Yes
	http://vimeo.com/30355648 
http://youtu.be/w9N55d9ypNg 

	Animations
	Café Rendezvous
	2007
	2mins
	Comedies, Foreign
	No
	

	Dramas
	True Love
	2011
	10mins
	Foreign, Thrillers
	No
	

	Animations
	Don’t Tell Santa You’re Jewish
	2010
	4mins
	Foreign
	Yes
	http://youtu.be/nkRvZxyw6Mw

	Comedies
	Parachute
	2012
	6mins
	Foreign
	No
	

	Dramas
	One Night Only
	2009
	19mins
	Romance
	Yes
	http://vimeo.com/25098231 

	Comedies
	Ice Cream
	2012
	3mins
	
	Yes
	http://vimeo.com/52383667 



Total “most viewed” films reviewed= 36
29 available elsewhere (80.5%)
Genres:
Action/Adventure= 4 
4 available elsewhere= 100%
Animation= 8
7 available elsewhere= 87.5%


Arts= 2
2 available elsewhere= 100%

Comedy= 10
8 available elsewhere= 80%

Documentary= 2
0 available elsewhere 

Drama= 6
4 available elsewhere= 67%

Foreign= 3
3 available elsewhere= 100%

Romance= 1
1 available elsewhere= 100%
Conclusion:
A surprising large percentage of the most viewed films on IndieFlix are available for free viewing elsewhere.  The top 36 films listed, ordered by those view the most, were reviewed and searched for on video sites like YouTube and Vimeo.  Many films were directly available on Vimeo from the creators of the films themselves.  The majority of the top viewed films on IndieFlix are short films, rather than full length features.  The site Can I Stream It? (www.canistream.it), was also used to look for information about longer, full length films, as it is able search several popular video streaming sites (paid and free) for film availability.  Multiple films often fall into more than one genre, but only the first one listed on IndieFlix was used to label and count each film.  Other genres are listed on the chart, but were not counted in the above calculations.
Film Festival Content
http://www.indiewire.com/article/50_films_and_a_top_ten_for_indiewires_new_festival_directory
	Film Festival Rank
	Film Festival Name
	Total number of films on IndieFlix

	1
	Festival De Cannes
	63

	2
	Sundance Film Festival
	28

	3
	Toronto International Film Festival
	12

	4
	South by Southwest
	30

	5
	International Documentary Festival Amsterdam
	4

	6
	Venice Film Festival
	3

	7
	Berlin International Film Festival
	15

	8
	International Film Festival Rotterdam
	11

	9
	New York Film Festival
	4

	10
	Telluride Film Festival
	0



Film Festivals with a notable # of films (15 or more	) available on IndieFlix
	Film Festival Name
	# of films on IndieFlix

	Action on Film International Film Festival
	45

	Anchorage International Film Festival
	22

	Anima Mundi Animation Festival
	15

	Athens International Film and Video Festival, Ohio, USA
	19

	Austin Film Festival
	26

	Boston International Film Festival
	19

	Calgary International Film Festival
	16

	Cannes Film Festival and Short Film Corner
	63

	Clermont Ferrand Film Market and International Short Film Festival
	29

	Cleveland International Film Festival
	26

	Dam Short Film Festival
	19

	DC Shorts Film Festival
	17

	Florida Film Festival
	30

	HollyShorts Film Festival
	66

	LA Shorts Fest
	46

	Los Angeles International Short Film Festival
	19

	Method Fest
	17

	New Orleans Film Festival 
	16

	New York International Independent Film & Video Festival
	27

	Newport Beach Film Festival
	40

	Palm Beach International Film Festival
	21

	Palm Springs International Short Film Festival
	24

	Raindance Film Festival
	22

	Rhode Island International Film Festival
	37

	Santa Barbara International Film Festival
	15

	Seattle International Film Festival
	47

	Seattle True Independent Film Festival
	35

	Sedona International Film Festival
	20

	Slamdance Film Festival
	22

	St. Louis International Film Festival
	27

	Sundance Film Festival
	28

	SXSW Film Festival
	30

	Tacoma Film Festival
	20

	Vancouver International Film Festival
	20

	Woods Hole Film Festival
	20

	Woodstock Film Festival
	16

	WorldFest Houston
	32




Film Festival- Free film content elsewhere check
	Film Festival
	Title
	Year
	Length
	Genre(s)
	Elsewhere?
	Link

	Cannes Film Festival
	A Viagem (The Trip)
	2011
	19mins
	Dramas, Foreign
	no
	

	Cannes Film Festival
	Schizophrenia
	2007
	27mins
	Thrillers
	No
	 

	Cannes Film Festival
	Graceland
	2006
	18mins
	Dramas, Foreign, LGBTQ, Romance
	No
	 

	Cannes Film Festival
	Wonderful Day
	2003
	33mins
	Dramas, Foreign
	No
	

	Cannes Film Festival
	Rotkäppchen: The Blood of Red Riding Hood
	2009
	105mins
	Dramas, Horror, Thrillers
	No
	

	Cannes Film Festival
	Niloofar
	2008
	81mins
	Dramas, Foreign
	No
	

	Cannes Film Festival
	Percy Adlon’s Rosalie Goes Shopping
	1990
	94mins
	Comedies
	No
	

	Cannes Film Festival
	Choosing Victory
	1986
	96mins
	Documentaries
	No
	 

	Cannes- Short Film Corner
	The Knockout Game
	2014
	15mins
	Dramas
	No
	 

	Cannes- Short Film Corner
	The Enchanted Fountain
	2014
	33mins
	Sci-Fi & Fantasy, Foreign
	No
	 

	Cannes- Short Film Corner
	The Girl with Liquid Eyes
	2009
	5mins
	Animations, Foreign
	Yes
	http://youtu.be/kVDeV41Bg6k 
http://vimeo.com/30993145 

	Cannes- Short Film Corner
	The Legacy
	2009
	12mins
	Action/Adventure, Comedies, Dramas
	Yes
	http://youtu.be/0mDy5LsPNPs 
http://vimeo.com/57748016
http://www.hulu.com/watch/276124 (w/ads)

	Cannes- Short Film Corner
	She’s a Fox
	2009
	18mins
	Comedies, Romance
	Yes
	http://vimeo.com/67533365 
http://youtu.be/wgCwPcWkaUo http://youtu.be/a0Vhzf0yNqE 

	Cannes- Short Film Corner
	Spare
	2010
	9mins
	Comedies, Dramas, LGBTQ, Thrillers
	No
	

	Cannes- Short Film Corner
	Gargoyle
	2009
	26mins
	Dramas, Foreign
	No
	

	Sundance Film Festival
	Spider
	2007
	10mins
	Comedies, Dramas, Foreign, Thrillers
	Yes
	http://vimeo.com/21037121
http://youtu.be/wzVNkypaNKQ 

	Sundance Film Festival
	The Act
	2004
	9mins
	Dramas
	Yes
	http://youtu.be/wFxSIxGdWoQ

	Sundance Film Festival
	Bit Players
	2000
	17mins
	Comedies
	Yes
	http://www.hulu.com/watch/57100 (IndieFlix channel on Hulu- free w/ads)

	Sundance Film Festival
	Miracle Fish
	2009
	18mins
	Dramas, Foreign, Thrillers
	Yes
	http://youtu.be/9cpKY2XI1NY 

	Sundance Film Festival
	The Thing
	2012
	16mins
	Comedies, Dramas, LGBTQ
	No
	

	Sundance Film Festival
	On the Assassination of the President
	2008
	6mins
	Cult, Dramas
	Yes
	http://vimeo.com/72521274 
http://youtu.be/jUBd5hHoCYs 

	Sundance Film Festival 
	China’s Wild West
	2008
	11mins
	Documentaries, Foreign
	No
	

	Sundance Film Festival
	I love Sarah Jane
	2009
	15mins
	Foreign, Horror
	Yes
	http://vimeo.com/5124137
http://youtu.be/gYxs7Y7ulrM 

	Sundance Film Festival
	When the Zombies Come
	2012
	9mins
	Comedies, Documentaries
	Yes
	http://vimeo.com/84431483 
http://youtu.be/F9bqA3JfSBc 

	Sundance Film Festival
	The Raftman’s Razor
	2004
	7mins
	Animations, Comedies, Cult
	Yes
	http://vimeo.com/99848841 
http://youtu.be/aEx16FPA6LA 

	Toronto International Film Festival
	Ballet of Unhatched Chicks
	2011
	2mins
	Musicals
	Yes
	http://vimeo.com/18291464 


	Toronto International Film Festival
	Scenes from the Suburbs
	2011
	30mins
	Arts, Dramas
	Yes
	http://vimeo.com/36170225 

	Toronto International Film Festival
	The Rink
	2011
	13mins
	Dramas
	No
	

	Toronto International Film Festival
	La Ronde
	2011
	23mins
	Dramas, Foreign
	No
	

	Toronto International Film Festival
	The Tragic Story of Nling
	2006
	15mins
	Animations, Arts, Foreign
	Yes
	http://vimeo.com/14768938 

	Toronto International Film Festival
	When Life Was Good
	2008
	88mins
	Comedies, Dramas, Foreign
	No
	

	Toronto International Film Festival
	Terminal, USA
	1993
	57mins
	Comedies, Cult
	No
	

	SXSW Film Festival
	Bunny Boy
	2010
	5mins 
	Comedies, Dramas, Thrillers
	Yes
	http://youtu.be/2DH0fABtCq4
http://vimeo.com/12603841 

	SXSW Film Festival
	Junko’s Shamisen
	2010
	11mins
	Animations, Dramas, Foreign, Thrillers
	Yes
	http://vimeo.com/7885511 
http://youtu.be/tXcg8PRvyVM 

	SXSW Film Festival
	Neal
	2011
	6mins
	Comedies, Horror
	No
	

	SXSW Film Festival
	7th Street
	2003
	72mins
	Documentaries
	No
	

	SXSW Film Festival
	Meatwaffle
	2010
	9mins
	Animations, Comedies
	Yes 
	http://vimeo.com/6801558 
http://youtu.be/5zQBZFm3hGo 

	SXSW Film Festival
	That’s My Majesty
	2008
	5mins
	Comedies, Sci-Fi/Fantasy
	Yes
	http://vimeo.com/9568454
http://youtu.be/5loyOaN2RmM 

	SXSW Film Festival
	The Call to the Post
	2009
	10mins
	Arts, Dramas, Sports
	Yes
	http://vimeo.com/43630704 

	SWSX Film Festival
	Going Back
	2010
	11mins
	Dramas
	Yes
	http://vimeo.com/23884982
http://youtu.be/X-tKsxpQRZI 

	SXSW Film Festival
	Thompson
	2009
	11mins
	Documentaries
	Yes
	http://youtu.be/0XHgBmNTPRE

	SXSW Film Festival
	Rao yi sheng
	2011
	7mins
	Arts, Dramas, Foreign
	Yes
	http://vimeo.com/15744576 

	SXSW Film Festival
	Play House
	2013
	10mins
	Dramas, Horror, Thriller
	Yes
	http://vimeo.com/46145750 

	SXSW Film Festival
	Steal This Film
	2006
	53mins 
	Documentaries, Foreign
	Yes
	http://www.hulu.com/watch/107001 (IndieFlix Hulu channel- Free w/ads)

	SXSW Film Festial
	Drop
	2012
	4mins
	Arts, Sci-Fi/Fantasy
	Yes
	http://youtu.be/uAE84IsG904 

	SXSW Film Festival
	Collectors
	2000
	79mins
	Arts
	No
	

	Int’l Doc Film Fest Amsterdam
	Glass Trap
	2008
	15mins
	Action/Adventure, Documentaries, Foreign
	No
	

	Int’l Doc Film Fest Amsterdam
	Paparazzi
	2011
	33mins
	Documentaries, Foreign
	No
	

	Int’l Doc Film Fest Amsterdam
	Finding Mercy
	2012
	75mins
	Documentaries
	No
	

	Venice Film Festival
	Alice
	2011
	14mins
	Dramas, Foreign, Romance
	Yes
	http://youtu.be/Ji1DL6wVZFM 

	Venice Film Festival
	The Sword and the Rose (A espada e a rosa)
	2010
	137mins
	Comedies, Foreign, Sci-Fi/Fantasy
	No
	

	Venice Film Festival
	Birthday
	2004
	30mins
	Dramas, Foreign, Romance
	No
	

	Berlin Int’l Film Festival
	This Way of Life
	2009
	85mins
	Documentaries, Foreign
	No
	

	Berlin Int’l Film Festival
	100 Day Before The Command
	1994
	71mins
	LGBTQ, Foreign, Dramas
	No
	

	Berlin Int’l Film Festival
	Deafness
	2010
	11mins
	Arts, Foreign, Thrillers
	Yes
	http://youtu.be/PZ08TZOhYWo

	Berlin Int’l Film Festival
	Letters from the Dead
	2003
	77mins
	Action/Adventure, Dramas, Foreign
	No
	

	Berlin Int’l Film Festival
	Frida & Die Zeit Vor Mir (Frida & the Time Before Me)
	2009
	8mins
	Animations, Documentaries, Foreign
	No
	

	Int’l Film Festival Rotterdam
	Exodus
	2003
	30mins
	Arts, Dramas, Foreign, LGBTQ
	No
	

	Int’l Film Festival Rotterdam
	An Evil Town
	1995
	20mins
	Cult, Dramas
	Yes
	http://vimeo.com/29640319 
http://youtu.be/q6x1Zf4vHKE 

	Int’l Film Festival Rotterdam
	Kuboå

	2006
	6mins
	Dramas, Foreign
	No
	

	Int’l Film Festival Rotterdam
	Spoorweg (Losing Track)
	2006
	14mins
	Dramas, Foreign
	Yes
	http://vimeo.com/91652095 

	Int’l Film Festival Rotterdam
	Uzak Ihtimal (Wrong Rosary)
	2009
	88mins
	Dramas, Foreign
	Yes
	http://youtu.be/tBgfpvuqjsw 

	New York Film Festival
	In the Tradition of My Family
	2006
	16mins
	Dramas
	Yes
	http://youtu.be/IdQt3of1BrU 

	New York Film Festival
	The Slanted Screen
	2007
	60mins
	Classics, Documentaries
	No
	http://www.netflix.com/WiMovie/70066768?trkid=202653 (subscription)

	New York Film Festival
	Dark Water Rising: Survival Stories of Hurricane Katrina Animal Rescues
	2006
	73mins
	Documentaries
	No
	

	New York Film Festival
	Frayed
	2014
	9mins
	Dramas, Thrillers
	No
	



Calculations of Top 10 Film Festivals available on IndieFlix
Cannes Film Festival= 8
0 available elsewhere
Cannes Film Festival Short Film Corner= 7
3 available elsewhere (43%)
Total Cannes Films= 15
Percentage available elsewhere 20%
Using percentage to extrapolate total number of Cannes Films available for free elsewhere (20% of 63 films)= 12.6
By Individual Film Festival:
Sundance Film Festival = 10
8 available elsewhere (80%)
Using this percentage to extrapolate total number of Sundance Films available for free elsewhere (80% of 28)= 22.4

Toronto Film Festival= 7
2 available elsewhere (29%)
Using percentage to extrapolate total number of Toronto Films available for free elsewhere (29% of 12)= 3.5

SXSW Film Festival= 14
11 available elsewhere (79%)
Using percentage to extrapolate total number of SXSW films available for free elsewhere (79% of 30)= 23.7

Int’l Doc Film Fest Amsterdam= 3
0 available elsewhere

Venice Film Festival= 3
1 available elsewhere (33%)
Using percentage to extrapolate total of Venice films available for free elsewhere (33% of 3)= 1

Berlin International Film Festival= 5
1 available elsewhere (20%)
Using percentage to extrapolate total number of Berlin Films available for free elsewhere (20% of 15)= 3

Int’l Film Festival Rotterdam= 5
3 available elsewhere (60%)
Using percentage to extrapolate total number of Rotterdam films available for free elsewhere (60% of 11)= 6.6

New York Film Festival= 4
1 available elsewhere (25%)
Using percentage to extrapolate total of New York films available for free elsewhere (25% of 4)= 1

Total number of films checked= 61
Total number available elsewhere= 30 or 49.2%

Total # of Film Festivals on IndieFlix= 1319
Total w/ only 1 film= 547 (41.5% of total 3 of film festivals)
Total w/ 15 or more films= 37 (2.8% of total # of films festivals)

Conclusion:
[bookmark: _GoBack]There are many film festivals represented on IndieFlix, but a large number of these film festivals only have 1 film.  There is a much smaller number of festivals that have a larger number of films.  Using a list found online of the Top 10 film festivals, I reviewed a number of films from each to determine if content was available on websites like YouTube and Vimeo for free viewing.  Almost half of all the film festival films viewed were available on other sites, but the individual percentages of available by film festival varied widely.  Some of these top 10 film festivals were represented with many films, while others had very few.  Many films also are represented multiple times in different film festival categories, so the number of film festivals listed with only 1 film may actually represent multiple films which may account for the large number of film festivals represented overall on IndieFlix.















Appendix C: iPad and Tablet Security Options Report
iPad Model Comparison Charts (from: http://ipad.about.com/od/Tablet_Computers_eReaders/a/The-iPad-Comparison-Chart.htm) 

Current iPad models:

	Model
	iPad Mini
	iPad Mini 2
	iPad Mini 3
	iPad Air
	iPad Air 2

	Entry Price:
	$249
	$299
	$399
	$399
	$499

	CPU:
	1 Ghz Dual-Core Apple A5
	1.29 Ghz 64-bit Apple A7
	1.29 Ghz 64-bit Apple A7
	1.4 Ghz 64-bit Apple A7
	1.5 Ghz Tri-Core 64-bit Apple A8X

	Motion Co-Processor:
	None
	M7
	M7
	M7
	M7

	Resolution:
	1024x768
	2048x1536
	2048x1536
	2048x1536
	2048x1536

	Touch ID:
	NO
	NO
	YES
	NO
	YES

	Display:
	7.9-inch IPS LED-backlit
	7.9-inch IPS LED-backlit
	7.9-inch IPS LED-backlit
	9.7-inch IPS LED-backlit
	9.7-inch IPS LED-backlit

	Graphics:
	PowerVR SGX543MP2
	PowerVR SGX543MP2
	PowerVR G6430
	PowerVR G6430
	PowerVR GX6650

	Memory:
	512 MB
	512 MB
	1 GB
	1 GB
	2 GB

	Storage:
	16, 32, 64 GB
	16, 32, 64 GB
	16, 64, 128 GB
	16, 32, 64, 128 GB
	16, 64, 128 GB

	Rear Camera:
	iSight 5 MP
	iSight 5 MP
	iSight 5 MP
	iSight 5 MP
	iSight 8 MP 

	Front Camera:
	720p 
	720p 
	720p 
	720p 
	720p 

	Data Rate:
	4G LTE
	4G LTE
	4G LTE
	4G LTE
	4G LTE

	Wi-Fi:
	802.11 a/b/g/n
	802.11 a/b/g/n
	802.11 a/b/g/n
	802.11 a/b/g/n
	802.11 a/b/g/n/ac

	MIMO:
	NO
	YES
	YES
	YES
	YES

	Bluetooth:
	4
	4
	4
	4
	4

	Siri:
	YES
	YES
	YES
	YES
	YES

	Accelerometer:
	YES
	YES
	YES
	YES
	YES

	Compass:
	YES
	YES
	YES
	YES
	YES

	Gyroscope:
	YES
	YES
	YES
	YES
	YES

	Barometer:
	NO
	NO
	NO
	NO
	YES

	GPS:
	4G Version Only
	4G Version Only
	4G Version Only
	4G Version Only
	4G Version Only



Older iPad models:

	Model
	iPad
	iPad 2
	iPad 3
	iPad 4

	Entry Price:
	n/a
	n/a
	n/a
	n/a

	CPU:
	1 Ghz Dual-Core Apple A4
	1 Ghz Dual-Core Apple A5
	1 Ghz Dual-Core Apple A5X
	1.4 Ghz Dual-Core A6X

	Motion Co-Processor:
	None
	None
	None
	None

	Resolution:
	1024x768
	1024x768
	2048x1536
	2048x1536

	Display:
	9.7-inch IPS LED-backlit
	9.7-inch IPS LED-backlit
	9.7-inch IPS LED-backlit
	9.7-inch IPS LED-backlit

	Graphics:
	PowerVR SGX535
	PowerVR SGX543MP2
	PowerVR SGX543MP4
	PowerVR G6430

	Memory:
	256 MB
	512 MB
	1 GB
	1 GB

	Storage:
	16, 32, 64 GB
	16, 32, 64 GB
	16, 32, 64 GB
	16, 32, 64, 128 GB

	Rear Camera:
	None
	720p 
	iSight 5 MP 
	iSight 5 MP 

	Front Camera:
	None
	VGA 
	720p 
	720p 

	Data Rate:
	3G
	3G
	4G LTE
	4G LTE

	Wi-Fi:
	802.11 a/b/g/n
	802.11 a/b/g/n
	802.11 a/b/g/n
	802.11 a/b/g/n

	MIMO:
	No
	No
	Yes
	Yes

	Bluetooth:
	2.1 + EDR
	2.1 + EDR
	4
	4

	Siri:
	NO
	NO
	YES
	YES

	Accelerometer:
	YES
	YES
	YES
	YES

	Compass:
	YES
	YES
	YES
	YES

	Gyroscope:
	No
	YES
	YES
	YES

	GPS:
	3G Version Only
	3G Version Only
	4G Version Only
	4G Version Only





iPad Storage options:

iPad cases:

	Company
	Model
	iPad compatibility
	Features
	Parts
	Price
	Link(s)
	Comments
	Picture

	Innervision Technology
	Tough-PAC
	iPad Air

iPad 4

iPad 2 and 3
	· Antimicrobial  shell protection
· Protection for all ports and buttons
· Protection against dust & fluids
· Shock & Screen protection
· Simply-DockTM cradle options for charging & sync
· Carry Handle & ergonomic grips
· Cleanable w/ antimicrobial and detergent wipes
· Camera windows front & rear
· Optional Audio/Microphone port
	· Case
· USB dock
	iPad Air $399.99

iPad 4, 3, 2 $319.99
	http://www.innervisiontechnology.com/ 

http://www.posglobal.com/arm-rap19913.html 

http://www.ipadenclosures.com/ipad_kiosk_enclosure/ipad_enclosures/tough-pac-ipad-charging-station-and-case 
	Pros:
Tough case that prevents growth of bacteria and drops. Includes a dock for easy charging.

Cons:
No way to lock iPad or to secure dock, would have to research further iPad lock options, which would end up costing additional money. No options for newest iPad versions.

	[image: C:\Users\staff\Desktop\toughpac.jpg]

	Kensington
	SecureBack M Series Rugged Case Enclosure
	iPad 4, 3, 2
	· Strong, cushioned layer of rubber provides protection against drops and bumps
· Raised bezel protects screen from scratches and damage
· Optional port covers keep dust and debris out
· Built-in ClickSafe® anchor enables easy locking 
· Seamless integration of kick stand 
· Screen protector 
	· Case

	$79.99
	Spec Sheet

Product page

	Pros:
Heavy duty case to protect against drops.  Built in screen protector prevents possible damage from dust and liquids, and allows for cleaning with wipes.

Cons:
Built in ClickSafe anchor requires separate purchase of a compatible ClickSafe lock and anchor point hardware. No way to protect charging cables from tampering/removal. Only compatible with older iPad versions (not Air).
	[image: C:\Users\staff\Desktop\secureback m.jpg]

	Kensington
	SafeGrip Security Case & Lock
	iPad 4, 3, 2
	· Built-in ClickSafe Anchor secures to the included ClickSafe lock in a click
· Tough, padded protection against drops and bumps
· Built to survive the K-6, shared-use environment
· Protects screen against scratches and smudges
· Handle is sized for kids and prevents drops
· Handle doubles as a stand with type and view modes
· Built-in stylus holder and personalization pocket
· Preserves access to all ports

	· Case
· ClickSafe Lock and cable
	$89.99

$58.31 from Amazon
	Spec Sheet

Product Page
	Pros:
Heavy duty case, specially designed for use by children in educational settings. Comes with ClickSafe Lock/cable and doesn’t require extra purchase, but will require addition anchor hardware. No way to protect charging cables from tampering/removal. Built in handle/stand. Comes in appealing bright colors.

Cons:
Not compatible with newest versions of iPad (Air), and no comparable model available from Kensington. 
	[image: C:\Users\staff\Desktop\securegrip1.jpg]




[image: C:\Users\staff\Desktop\securegrip2.jpg]

	Speck
	iGuy iPad Air
	iPad Air
	Meet iGuy — the free-standing foam iPad Air case. Every bit as protective as he is cool, iGuy is the perfect iPad Air case for kids and grownups alike. He's lightweight, easy to hold, and he can stand on his own two feet, even while holding up your iPad Air. He may look like he’s all about fun, but his soft, squishy body disguises tough EVA foam protection that makes it the perfect iPad Air case for kids. iGuy will help you feel more secure as you hand your iPad Air over to your baby or small child. 


· Safe for kids. With its flexible, foam construction, the lightweight iGuy is the best iPad Air case and playmate for families with young children.
· Free-standing. For cartoon hour, the iGuy stands at attention—while it holds your iPad Air—offering a convenient viewing angle.
· Huggable. The iGuy’s little arms and soft foam make it easy—and even fun—to hold.
	· Red or Purple
· Case
· 30 day money back guarantee
· 1 year warrantee 
	$39.95

$31.10 (Red) from Amazon
	
	Pros:
Case made especially for use by children.  Is visually appealing.

Cons:
Not a secure case, may not prevent against theft.  Unsure of what tether options might be available for case, but will cost extra money and require more research.
	[image: C:\Users\staff\Desktop\spk-a1994_iguy-for-ipadair-chilipepperred_3qfront_2.jpg]






[image: C:\Users\staff\Desktop\spk-a1990_iguy-for-ipadair-grapepurple_3qfront_2.jpg]

	Speck
	iGuy 
	iPad 2. 3. 4
	· Kid-tested. With flexible, foam construction, the lightweight iGuys are the perfect iPad accessories for families with young children.
· Free-standing. For cartoon hour, the iGuy stands at attention—while it holds your iPad—offering a convenient viewing angle for short people.
· Plays nice with all iPads. iPad with Retina display? iPad 2? Original iPad? No problem. The iGuy holds ‘em all.
· Squeezeable. The iGuy’s little arms and soft foam make it easy—and even fun—to hold.
	· Yellow or Red
· Case
· 30-day moneyback guarantee
· 1 year warranty
	$39.95

$31.99 (Red) from Amazon
	
	Pros:
Case made especially for use by children.  Is visually appealing.

Cons:
Not a secure case, may not prevent against theft.  Unsure of what tether options might be available for case, but will cost extra money and require more research.
	[image: C:\Users\staff\Desktop\spk-a1227_glam001.jpg]




[image: C:\Users\staff\Desktop\base-image_iguy_spk-a1438.jpg]

	Finite
	Casebot Kiddie Case
	iPad 2,3,4
	· Made with dense heavy duty EVA foam, the same kind that is used in the soles of high end sneakers. Material can withstand considerable wear and tear and provide extreme shock protection.
· Thick foam fully covers the back, sides and extends above the surface of the iPad screen, which means that the screen will remain safe from scratches if laid on its face. More important, grip handle can provide a secure grip for the device.
· Fun driven convertible stand case can change into a handle for easy handling and carrying around from school to home. Also can be folded back to serve as the base to become a stand.
· Cut out and openings for buttons controls and cameras.
· Available in a variety of bright, fun colors. Fintie always provide the widest selections (9 colors+) to customize to your own taste.
· One year warranty from Fintie LLC.
	· Case
· Many different colors available
	$32.99

$18.99 (Green, black) from Amazon

$19.99 (orange, red, blue, purple, magenta) from Amazon
	
	Pros:
Case made especially for use by children.  Is visually appealing.

Cons:
Not a secure case, may not prevent against theft.  Unsure of what tether options might be available for case, but will cost extra money and require more research.
	[image: C:\Users\staff\Desktop\EP00446-ama3-500x500.jpg]

[image: C:\Users\staff\Desktop\EP00446-ama4-500x500.jpg]


[image: C:\Users\staff\Desktop\EP00446-ama2-500x500.jpg]

	Finite
	Casebot Kiddie Case
	iPad Air
	· Made with dense heavy duty EVA foam, the same kind that is used in the soles of high end sneakers. Material can withstand considerable wear and tear and provide extreme shock protection.
· Thick foam fully covers the back, sides and extends above the surface of the iPad screen, which means that the screen will remain safe from scratches if laid on its face. More important, grip handle can provide a secure grip for the device.
· Fun driven convertible stand case can change into a handle for easy handling and carrying around from school to home. Also can be folded back to serve as the base to become a stand.
· Cut out and openings for buttons controls and cameras.
· Available in a variety of bright, fun colors. Fintie always provide the widest selections (9 colors+) to customize to your own taste.
· One year warranty from Fintie LLC.
	· Case
· Many different colors available
	$36.99

$16.99 (Blue, Red, Black, Mageneta)
	
	Pros:
Case made especially for use by children.  Is visually appealing.

Cons:
Not a secure case, may not prevent against theft.  Unsure of what tether options might be available for case, but will cost extra money and require more research.
	[image: C:\Users\staff\Desktop\EPC0061_1-500x500.jpg]



[image: C:\Users\staff\Desktop\EPC0061_3-500x500.jpg]

	Kensington
	SecureBack M Series Rugged
	iPad Air
	· Strong, cushioned layer of rubber provides maximum protection against drops and bumps
· Raised bezel protects screen from scratches and damage
· Optional port covers keep dust and debris out 
· Built-in ClickSafe® anchor enables easy locking 
· Screen protector for added scratch resistance

	· Case
	$79.99

$59.50 from Amazon
	Spec Sheet

Product Page
	Pros: 
Heavy duty case to protect iPad from drops. Screen protector to prevent scratches and screen damage. Compatible with ClickSafe locks. Can be used with newer iPad models.

Cons:
ClickSafe locks, anchor hardware, and kickstand need to be purchased separately, adding to the total cost of this system. Only available in black.
	[image: C:\Users\staff\Desktop\Securebackair.jpg]
















iPad case stand combos (table and wall mountable) & kiosks:



	Company
	Model
	iPad compatibility
	Features
	Parts
	Price
	Link(s)
	Comments
	Picture

	MacLocks
	Locking Security Cover and Security Rotating Stand
	iPad Air, Air 2

iPad 2, 3, 4
	· Locking case
· iPad can be rotated in case on stand
· Lock and cable attached on case.
	· Case and cover
· stand
· cable lock
	all models $98.95


	Product Page

Video of product in action
	Pros: 
Comes with case, stand, and cable lock. Stand is built-in, and allows for rotation.

Cons: 
Anchor point not included, costs extra $7.95 and home button security cover costs $3.95. No way to secure charging cable from tampering or removal.

This system used by the Barrington Area Public Library
	[image: C:\Users\staff\Desktop\ipad_lock_and_white_rotating-2_1.jpg][image: C:\Users\staff\Desktop\white_rotating1_1.jpg]

	MacLocks
	iPad Enclosure Kiosk
	iPad Air, Air 2

iPad 1, 2, 3, 4
	· High grade aluminum construction 
· View Landscape or portrait with 90 degree rotation
· Unlimited tilt for versatile viewing 
· Includes padding for iPad protection
· Can be Secured while being charged
· Can accommodate any universal cable lock using a built in security slot
	· Case/ stand
	$159.95


	Product Page

Video of product in action
	Pros: 
Comes with case and stand.  iPad can be rotated and tilted back, allowing for flexibility of usage. Stand can be bolted down to table for maximum security.

Cons: 
Accessories for kiosk, such as cable lock, anchor point, and screen protector, cost extra.  Accessory to secure charging cable costs extra, can’t tell from pics if this will ensure no tampering of cable. 
	[image: C:\Users\staff\Desktop\white__2.jpg][image: C:\Users\staff\Desktop\maclocks_executive_stand_3-8-13_011_2.jpg]

	Archelon
	EXO Table Top Mount
	iPad 2, 3, 4
	· Tri-Axial Swivel allows movement in multiple planes; up and down, side to side, landscape and portrait views
· Easy to customize use; enabling or disabling access to iPad ports with tamper-proof plugs
· Home Button Cover included
· Cord Management Canal secures charging cable with placement hooks
· Power cord plug protects the charging cable from being removed
· Commercial grade enclosure with a sleek, lightweight design
· Compatible with iPad generations 2, 3, 4
	· Archelon  EXO Enclosure
· Standard Install Kit
· Plugs for all open ports
· 1 year manufacturer warranty
	$179.00
	Product Page

Spec Sheet

Assembly Instructions
	Fully enclosed. Allows for rotation and tilting.  Can be secured to table/surface.

Has been used at Rapid City Public Libraries.


	[image: C:\Users\staff\Desktop\archelonexotabletopwhiteipad.jpg]




[image: C:\Users\staff\Desktop\TableTopLandscapeOn.jpg]

	Archelon 
	EXO Wall Mount
	iPad 2, 3, 4
	· Tri-Axial Swivel allows movement in multiple planes; up and down, side to side, landscape and portrait views
· Easy to customize use; enabling or disabling access to iPad ports with tamper-proof plugs
· Home Button Cover included
· Secure cable management behind mounting plate
· Power cord plug protects the charging cable from being removed
· Commercial grade enclosure with a sleek, lightweight design
	· Archelon  EXO Enclosure
· Mounting plate
· Standard Install Kit
· Plugs for all open ports
· 1 year manufacturer warranty
	$179.00
	Product Page

Spec Sheet

Assembly Instructions
	Fully enclosed. Allows for rotation and tilting.  

Can be mounted.

	[image: C:\Users\staff\Desktop\archelonexowallmountwhiteipad.jpg]

[image: C:\Users\staff\Desktop\wall_mount_close-600.jpg]

	Archelon
	Air Table Top Mount
	iPad Air
	· Tri-Axial Swivel allows movement in multiple planes; up and down, side to side, landscape and portrait views
· Hinged faceplate with lock and key allows easy assembly and accessibility to insert/remove tablet from enclosure
· Open access to rear and front cameras
· Cord Management Canal secures charging cable with placement hooks
· Commercial grade enclosure with a sleek, lightweight design
· Home button accessible
· Volume and Power Buttons not accessible, BUT onscreen iPad features are available to control these functions
	· Archelon AIR Enclosure 
· Standard Install Kit, Including Bolts to Secure Enclosure to desired Surface 
· 1 year manufacturer warranty

	$259.00
	Product Page
	Similar to above model, but this version is for iPad Air.
	[image: C:\Users\staff\Desktop\archelonairtabletop.jpg]





[image: C:\Users\staff\Desktop\ArchelonAIRTableTopFrontLandscape.jpg]

	Archelon
	Air Wall Mount
	iPad Air
	· Tri-Axial Swivel allows movement in multiple planes; up and down, side to side, landscape and portrait views
· Hinged faceplate with lock and key allows easy assembly and accessibility to insert/remove tablet from enclosure
· Open access to rear and front cameras
· Secure cable management behind mounting plate
· Commercial grade enclosure with a sleek, lightweight design
· Home button accessible
· Volume and Power Buttons not accessible, BUT onscreen iPad features are available to control these functions
	· Archelon AIR Enclosure 
· Standard Install Kit, Including Bolts to Secure Enclosure to desired Wall Surface 
· 1 year manufacturer warranty
	$259.00
	Product Page
	Similar to above model, but this version is for wall mountable and includes the necessary hardware for mounting.
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	Armor Active
	Enterprise Tablet Lite
	iPad 4, Air, mini
	· Multiple orientations allows for integrated use, enhancing the sales presentation experience
· Swivel ‘Lazy-Susan’ rotation from 180° to 0° to 180°
· Tilt 90° for ‘table top’ orientation
· Proprietary docking connection feature both secures and powers the tablet, making it simple and easy to set up
· Unlocks with one swipe of RFID card for single hand release
· Auto-locks when inserted into base, so tablet is always secure and charging
· Use as table or wall mounting iPad kiosk
	
	$479 (iPad 4)
$479
(iPad air)
	Product brochure

Video of product in action
	This one product can be used in multiple ways- can be left mounted when needed, but also can easily been unlocked using RFID “key”, allowing tablet to be used in other ways.  Has an integrated hand strap that can be useful for carrying tablet around for roving reference, etc. 

Price not given on website.

This company has worked with SFPL to create specific mounting solutions for their eNewsCenter  at the Main Library.
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	Innovative
	9110-8438 Secure iPad Wall Mount

	iPad 2, 3, 4
	· Tilt, rotate and pivot iPad
· Secure mount prevents theft or damage to Apple iPad
· Option to block home button access
· Allows access to audio jack
· Fast setup
	· iPad Case/
· holder
· iPad Wall mount
· lock and key for case
	$88.20 (not including shipping)
	Model Specs

Company website

Assembly Instructions

Model brochure

Product page  (ErgoDirect)
	Pros: Product comes with case that includes a lock and key for security purposes.  Case can be titled and rotated.  Home button can be blocked, if necessary.

Cons: Only fits later models of the iPad. 
	[image: C:\Users\staff\Desktop\Innovative_9110_8438_Secure_iPad_Wall_Mount_400.jpg][image: C:\Users\staff\Desktop\Innovative_9110_8438_Secure_iPad_Wall_Mount_1.jpg]

	Aridan Books
	Crayon Kiosk
	
	· Customizable with from 2 to 4 iPads mounted on Crayon Kiosk
· Alloy Locking Case w/ 90 degree rotating enclosures
· Allen key security screw quick release locking mechanism
· Power plug w/cover

	· Crayon Kiosk
· iPad enclosure
	2-iPad en-closures model: $799.00

3 iPad en-closures model: $925.00

4 iPad en-closures model:
$1,050
	Product Page
	Used at Merrick Library: Testimonial from Library

Kiosk is quite expensive, and price doesn’t include shipping costs.  Can only mount up to 4 iPads total.
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Anchors and Tablet Locks:

	Company
	Model
	Features
	Parts
	Price
	Link(s)
	Comments
	Picture

	SecurTech
	Spot Anchor
	A Spot Anchor computer lock adheres to your device with a special Close Bond Adhesive for a powerful bond that a thief can't remove.  They are easy to use and offer a high level of physical and visual security.
	· Anchor

	$8.90

36 inch cable- $14.85

48 inch cable- $16.55


	Cables that can be used with anchor

Anchor point that can be used with anchor
	Lots of accessories available on the SecurTech website, including padlocks, cables, tablet locks, etc. that can be used with this Anchor, but require additional purchase, but fairly inexpensive.  Good option if use if wanting to secure iPad through tether  while using a case that doesn’t lock. Requires bonding to product, which could be seen as a con.
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	SecurTec
	Tablet Lock with Slot Adaptor
	Use the included slot adaptor for devices that don't come with a built-in security slot like iPads, MacBook Air, Galaxy Tab, Kindle, Nook or Mac Mini.  It will work on just about any object with a small flat surface
	· Slot Anchor
· Cable Lock
· Key


	$25.95
	
	Pros: 
iPad can be locked/unlocked from the cable anchor, unlick the above model by the same company. Lock and anchor is smaller than the other model as well.

Cons: 
Lock has to be adhered directly to the iPad. Probably can’t be used with a regular case, unless security is available also.
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	MacLocks
	Universal Table Lock/iPad Lock
	· Fits All Tablets and Smartphones
· Glue-On Locking Plate with a built in security slot. 
· Easy to use: Loop the cable around a fixed object and secure the locking head into the locking plate on the tablet/ iPad/ Smartphone
· Two types of glue available:   * 3m industrial glue- These plates are removable and offer a perfect balance between security, aesthetics and the ability to remove without damaging the devices or leaving glue behind. 
* Super glue- For permanent use.

	· 6ft Security Cable Lock. 
· 2x2in / 5x5cm Glue On Plate with a built in security slot (3m/ super glue).
·  2 keys 
	$39.95
	YouTube video on how to use lock 
	Pros:
Comes with lock, cable, adhesive and keys.   Can choose between two different types of glue.  Can choose between types of cables used (but different types cost more money)

Cons:  Needs to be adhered to iPad itself, which limits options of cases that can be used with this lock.  Unsure if can be adhered to a case.  Probably only a good idea if the case can be locked/secured also, to protect against theft of device.  Anchors to secure cable to a table, and other such accessories are not included, and have to be purchased separately.
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	Tryten
	iPad Cable Lock/
Tablet Cable Lock
	The iPad Cable Lock is a cost effective cable system that protects against the theft of any tablet. This compact single-piece lock secures into an adapter mount included in the kit. The tough adapter mount can be adhered to any smooth surface on an iPad or other tablet, creating a universal application. The efficient design of the iPad / Tablet Cable Lock provides industry leading security at an economical price point.
	· Lifetime warranty
· Cable
· Lock
· Adhesive
· 2 Keys

	$32.95
	
	Pros:
Part that needs to be glued to iPad is smaller than other similar options. Comes with lock, cable, adhesive, and keys.

Cons:
Piece that is glued to iPad/tablet looks like plastic, not sure how secure this is compared to the all-metal construction of other similar options (Maclocks).
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Resources:
Information by Kelsey Cole- Librarian at Fremont Public Library in Mundelein, IL:
1. ALSC Blog:
a. How to get Early Literacy Tablets in the Library (July 11, 2013)
b. Let’s talk iPads, part deux (October 31, 2013)

2. Personal Blog:
a. Early Literacy iPads—Research, Proposal, & Training (June 19, 2013)
b. Early Literacy iPads – Implementation, Public Response, & Upkeep (October 14, 2013)

Information by Sally-Adrina Taylor- Rapid City Public Libraries
1. iFought the iPads (and iWon) (March 28, 2014)
a. Key passage from article about stands:  We decided to use stands to keep the iPads secure. Finding the right security system can be tricky. I was a bit overwhelmed when I looked online and found numerous options. A local urgent care was using a model of stand that has the charging cable inside the tether. After learning the hard way I can give the following tips:
· Do not choose a stand that includes a tether or security cord without including a bumper, as the iPad will most likely hit against the table.
· If the stand is strong enough, you don't need to pay for extra security measures (as long as you don't have a problem with excessive property damage).
· You should not be able to tug, pull, or otherwise make the stand release the iPad. The true test is letting children try playing apps and rotating the iPad during games. I highly recommend finding a product with a warranty.
· Many games require you to turn the screen; an option to rotate the iPad 45 degrees is preferable.
· Make sure the security cord does not break the stand, making the iPad no longer secured.
· Buying a stand is an investment as the cost can vary from $25-$1,000 or more. The cheaper stands do not include cables or tethers for security, but most stands run about $90-$400.

In the end Rapid City Public Libraries tried three different styles. One of our first models broke within the first three days and did not come with a warranty. We have had great success with our third try, the Pivot Lockdown System model by Vanguard Protex Global.

b. Key Passage from article about cords/cables:  Preoccupied with the safety of the iPad, I never thought about the issues that could arise with the charging cables. Here are a few tips:
· Secure the cords to the wall and stands or theft will occur. Since securing the cords with zip ties, we haven't had a problem.
· Do not get a stand that has metal edges- although it won't hurt a child, the iPad cord can be sliced and the wire exposed, as the cord rubs against the metal.
· Invest in thick iPad cords (such as Griffin) as they are more sturdy, but note that the metal prong can still bend if pushed the wrong way- i.e. when children try to plug the cord in or if accidently bend while using the iPad.
 
2. You Shall Not Pass! iPad Passcode Problems and Other Insights  (August 11, 2014):
a. Key passage from article: “A few months after my last WebJunction article was published, Rapid City Public Libraries purchased new stands. The need for this was due to pieces of the stand breaking off (inside the stand, where it would lock the iPad in place) and the fact that after a while the iPads were too hard for staff to take off the stands. I admit, even I had a hard time trying to take them off and I had the most experience. Our current stands are Archelonen and can swivel in nearly any direction. Our mini-testers have put it to the test and so far *knocks on wood* no problems. I even felt comfortable putting two apps that were previously removed back on, as the kids would like to turn the iPad like a wheel when driving. With the new Archelonen stands our only concern is keeping children from sticking objects in the dock connector (slot that charges the iPad) or breaking the dock connector when trying to push the charging cord back in.

I have learned that even if the charging cord is thicker it does not mean the prongs are stronger. If you leave the cords out, do not leave them unattended. If you can, keep them hidden with a case. We have had several charging cords break the prongs, and once we found the metal prong missing and the wires were exposed. I'm not sure how the prong was taken off but I was glad staff found it before a patron could harm themself(ves). The bigger problem is that if a child breaks the internal section to the dock connector, the iPad needs to be fixed or replaced.”

Reading With Red, children’s librarian blog
1. Early Literacy iPads- Planning
a. Library used this enclosure case for their iPads. 
2. Early Literacy iPads: Which apps are the best?
3. Early Literacy iPads: Final Details 
ALATechSource:
1. Integrating iPads and Tablet Computers into Library Services SlideShare (Feb. 2014)
a. Part 1
b. Part 2
Selecting Early Literacy Apps for iPads in the Children’s Department- Sponsored by the Texas State Library and Archives Commission (April 29, 2014)
Children’s Librarians as Digital Media Mentors (Fred Rogers Center, April 14, 2014) by Cen Campbell of Little eLit
Are Learning Apps Good for Babies? (School Library Journal, August 9, 2013)
iPads for Everyone: How a small library program became a runaway hit and reached more than 4,100 kids and teachers (SLJ: The Digital Shift, October 2, 2012)
Early Literacy Apps and iPads in the Children’s Department (presentation by Christine McNew, Texas State Library and Archives Commission, November 19, 2013)
What’s “App”ening? The World of Mobile Apps for Children (presentation, Vancouver Public Library, 2012)
Dixion Public Library: Preliminary guide to iPads 
Implementing iPads in Your Library (Goodnow Public Library)
Whet Your APPetite: Multicultural Apps for Young People (List of apps, ALA Annual 2014)
New Media Resources: Multi-Cultural Apps & Digital Resources for Diversity
iKids: Adding Tablets & Apps to Your Programs for Young Children- MLA Spring Institute, March 2014
Selected Resources on Technology and the Young Child (Technology in Early Childhood (TEC) Center)
Little eLit- Forthcoming Book Chapters:
1. Chapter One: New Media in Youth Librarianship
2. Chapter Two: Children and Technology: What can research tell us?
Pictures and information of different tablet set-ups in libraries:
1. Table mounted stands and kiosks:
· Times Change…So Does Your Library- John Germain Memorial Library (February 6, 2013)
· iPads in the Children’s Room: Launchpads to Learning- by Carol Eyman Nashua Public Library (May 13, 2013)
· Making the Public Library a place that kids would love with Maclocks- Barrington Area Libraries
· Check out our new iPad crayon kiosk! - Simsbury Library Children’s Room Blog (September 19, 2014)
· Update on SUL digital signage- Stanford University Libraries
· ArmorActive Teams up with San Francisco Library to Provide iPad based eNews Center- SFPL (August 15, 2014)
i. Case study by Armor Active about partnership with SFPL
· Appvisory for Educational Children’s Apps- Digital Shift, Pasadena Public Library 
i. image from Yelp
ii. PDF presentation- (mentions use of MacLocks kisosk/stand to secure iPads)
2. Case and cable tether: 
· Talking About Tablets- by Brenda Hough, Lawrence Public Library, Kansas (September 6, 2013)
· Children’s Area Renovation Project- Chili Public Library (NY) Director’s Blog (December 13, 2012)
· Thief steals Park Slope library branch’s new iPad used by kids (October 2, 2013)
· iPads, 1,00-book challenge come to Park Ridge Library (July 25, 2013) 
· Learn with iPads – West Bloomfield Township Public Library
· Snapshot day 10/1/2014- Maplewood Memorial Library
· iPads are in!- Little Literacy Librarian Blog (Sept. 13, 2013)
3. Wall/Shelving mounted:
· Libraries Use iPads and Apps to Ramp Up Storytime, but Concerns Remain . The Digital Shift  (Darien Library, Connecticut)
· iPads in HCPL Branches- Harris County Public Library, Innovation 2011-2012
· New additions to our library- including iPads as OPACS (October 4, 2011) 
· Library Happenings: December 2013- Elk Grove Library, Sacramento Public Library (December 2013)
Evaluation:
1. For App selection:
a. Sites that review, evaluate, and/or recommend apps for children:
· AASL Best Apps for Teaching and Learning
· APPitic: App Lists for Education
· Appysmarts.com
· Best Kids Apps
· Children’s Technology Review
· Common Sense Media
· CYBILS Awards (Book Apps)
· Digital Storytime
· Horn Book: App Review of the Week
· KinderTown
· Kirkus
· Little eLit
· Little eLit: Pinterest Board
· Setting up a library iPad program: Guidelines for success 
· SLJ: A (LONG) List of Recommended Apps
· SLJ Tap & Touch: Recommended apps for early learners
· SLJ’s Top 10 Apps of 2013
· SLJ Touch and Go: App Reviews
· Spanglish Baby: SB Finds- Educational Apps
b. Evaluation Forms/Questions/Guides for Apps:
· Critical evaluation of content-based iPad/iPod App by Kathleen Schrock
· iPad App Evaluation Guiding Questions
· iPad App Assessment Rubric for Librarians
· Mobile Application Selection Rubric
· The Must-Have App Review Rubric
· Educational App Evaluation Rubric
· Evaluating Book Apps (Prince George Public Library)
2. iPad Time Management Resources: 
a. 10 Time-Tracking Apps That Will Make You More Productive in 2014 (Fast Company)
b. Best iPad Task Management Apps
c. iPad Time Management in the Library: Compiled responses from PUBYAC (Little eLit)
d. Jumbo Stopwatch- iPad app for time management 
Measures of Success/Evaluation Techniques:
1. User surveys: 
a. L.E. Phillips Memorial Public Library iPad Survey (circulating iPads)
b. iPad Storytime @CarmelLib Carmel Clay Public Library, Indiana
c. iPad Trial-Student Evaluation and Teacher Evaluation (from How to Evaluate iPad use in Education)
Journal articles about iPad use in libraries and classrooms; selecting apps:
· Apps for Autism
· Beyond the E-Reader: Alternative Uses for the iPad in Libraries
· Choosing iPads Apps With a Purpose
· Curating School Library Apps Through Crowdsourcing
· Developmentally Appropriate Digital Environments for Young Children
· Finding, Evaluating, and Sharing New Technology
· Here to Stay: Mobile Technology and Young Children in the Library
· Play to Learn: Free Tablet Apps and Recommended Toys for Ages 3-7
· Project iPad: Investigating Tablet Integration in Learning and Libraries at Ryerson University
· Setting up a library iPad program: Guidelines for success
· Technology in Children’s Programming: Apps for Children with Special Needs
· What’s App with That? Selecting Educational Apps for Young Children with Disabilities
· When You Give Students iPads, What Will They Do with Them? 
Brochures/handouts with recommended apps curated by librarians and library staff (for parents and caregivers):
· Bring Appiness Home (Fremont Public Library)
· Primary Time+ (App Sharing Time handout)
· Great Apps for Preschool Kids (Sacramento Public Library)
· Early Literacy iPad (Fern Ridge Public Library)
· iPad Apps List (Cook Memorial Public Library)
· Reviewed Apps and eBooks for Kids (Naperville Public Library)
· Awesome Apps: Great Digital apps for grades K-5 (Fairfield Public Library)
· Apps for the iPad (Longwood Public Library)
· What Makes an App “Good”? Useful Resources for Selecting Quality Apps for Children (Bethpage Public Library)
· Apps for Autism (Farmingdale Public Library)
· Storytime: There’s an App for that! (Herrick District Library, storytime handout)
iPads in Storytime:
1. iPads in Storytime: Primary Time+ (Skokie Public Library)
a. Handout given during storytime 
2. Summer StoryTech
3. 5 Ways to Show Your iPad on a Projector Screen
4. iPad Apps in Storytime at Upper Hudson Library System
Digital Security:
1. http://www.apple.com/icloud/find-my-iphone.html 
2. https://www.stoptheft.com/ 
Community forums for discussion:
· Little eLit Think Tank: http://littleelit.com/community/ 
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AFRICAN AMERICAN BOOK LIST

BOOK TITLES
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