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Topic and Introduction

The foundational and fundamental values of library and information professionals are not only to collect, preserve and organize various materials to meet the educational, recreational, and informational needs of the society in which they exist but to also connect the individuals that comprise those communities with those materials in a logical and skilled way.  Traditionally, the roles of librarians have revolved around the library as a center of knowledge and as a physical space in which the materials- generally books, documents and different types of media- were housed.  If people needed information they generally did not have many outlets in which to obtain it without the help of outside resources including the library and with the special knowledge and expertise of a librarian.  Because of the boom in computer technologies over the past 20 years, the drop in the price of personal computers, the increase in opportunities to easily connect to the Internet both at home and through mobile devices, and with the increase in use of search engines such as Google, individuals today are more easily able to obtain information themselves through these means.
What has to be considered in this changing landscape of information access is what the role of the librarian in it is.  Though information is readily available, individuals are usually not able to determine for themselves the quality of the sources available and the relevance to what their particular query or interest may be.  The role of the 21st century librarian is unique and necessary to the landscape of information overload in order to provide the community with techniques and expertise on digital literacy.  The digital divide is a reality in many communities where due to many factors individuals do not have the means to access digital information or the skills to process it to meet their needs.  I believe that the library and librarians still have a role in the vast 21st century information landscape, and I am interested to learn more about their changing responsibilities from their traditional roles in relation to digital literacy.  
Keywords I plan to use in my queries: digital literacy, 21st century, library, librarian, role, responsibilities, information overload, digital divide, millennium, information literacy, technological literacy

Queries and Reflection

Google Scholar queries: 
1. “digital literacy” 2. Digital literacy and the 21st century librarian 3. “digital literacy” “21st century librarian” 4. “technological literacy” 5. "technological literacy" "millennium" "librarian" 6. "technological literacy" "21st century" "librarian" 7. "technological literacy" "21st century librarian" 8. “21st century librarian” 9. "21st century librarian" "literacy" 10. "information literacy" "digital divide" "librarian"

Library Literature & Information Science Full Text queries:
1. “digital literacy” in TX All Text Fields AND librarian in TX All Text Fields 2. Digital literacy 3. “21st century” AND “Librarian” 4. Technological literacy under SU Subject 5.DE “Information literacy” 6. “Information literacy” AND librarian 7. Librarian AND Technological literacy 8. Librarian AND Millennium 9. Librarian AND Millennium AND literacy 10. Digital divide AND Librarian

I started by looking for articles in GoogleScholar.  I had to first configure GoogleScholar to search the SJSU library collections and set up RefWorks to be linked to search results.  I approached GoogleScholar first because, like most people, I use Google multiple times a day for other IR services so the format was familiar and less intimidating for me to approach.  Because of this comfort with the existing system in retrospect I realized that way I search is very much linked to how I search on Google.  For example, I started with my first query, “digital literacy”, a broad area of my topic and immediately got 242,000 results, too many to work with.  I then continued my searches to try to narrow my topic wording in order to also narrow my results.

[image: C:\Users\Jennifer\Desktop\Google Scholar Screenshots\Untitled.jpg]

In this screen shot, I included more search terms related to my topic and my results decreased to 11,900, which was still too many but a big decrease from my first query.  I realized after all my searching that this cycle of searching and feedback by changing search queries is what ultimately helped me to come up with better search terms and better combinations of search terms to narrow down the amount of articles that I had to go through.  What I also was able to immediately see in my results pages was the “SJSU GetText” link on the right-hand margin of the article descriptions so I could easily browse through pages keeping an eye out for these items that I knew I would be able to get more easily and focused my efforts on those results.  What I didn’t like compared to my searches in the Library Lit. database was that there was no way to limit the results to only items that had full text and items that were peer reviewed.  If there was an option on GoogleScholar to limit items to those preferences I could have saved a lot of time going through articles that would have been too hard for me to get.  
Accessing Library Lit. was a bit more of a lengthy process than accessing GoogleScholar as I had to first go to the SJSU Library website, find the related field in the article database page, find the Library Lit. database from a list and then had to sign in to my account in order to actually search the database. Searching in Library Lit. was similar in that I used a lot of the same keywords in my searches that I used in my GoogleScholar queries, but the layout of the searches themselves was quite different.  You can see the physical differences in the sheer number of limits and refinements offered by Library Lit. in this screenshot of a query: 
[image: C:\Users\Jennifer\Desktop\LISTA Screen shots\search.jpg]

When searching for terms, Library Lit. provides three search boxes (with the option to add more) and pull down menus of operators to choose from for those boxes.  Also, you can select what field you want to search for terms in, and though I usually stuck to not selecting a field to not narrow down my results I did try some searches under SU-Subject.  Additionally, unlike GoogleScholar, Library Lit. does have an option to refine results to “Full Text” and “Scholarly (Peer Reviewed) Journals” in the left-hand margin, which I used in searches with many results to limit to items that would be more useful to me.  Library Lit. also offers other refinements including different source types, different subjects and the ability to sort search results in different ways.  A similarity between Library Lit. and GoogleScholar are icon links at the bottom of each record in the results page for “PDF Full Text”, “HTML Full Text”, or a “GetText” (for items not in the database) so like the “SJSU GetText” links in GoogleScholar I could easily look for these icons in articles that looked interesting to me.  What is also helpful about searching through Library Lit. is the fact that is a library related database so the results are already in this field which my topic is in, whereas while searching in GoogleScholar many of my broader searches came up with results in fields also concerned with information literacy and the digital divide that were not relevant to my topic.
Accessing the digital articles that I was interested in was different in GoogleScholar than in Library Lit..  In GoogleScholar there was an extra step where after I clicked the “SJSU GetText” link it brought me to a page like this:
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Where I then had to decide which database I wanted to access the work from.  This process is different in Library Lit. as it is an actual database that already has many full text articles in it so when you are in the record for the digital item you are interested in you can easily access the “PDF Full Text” or “HTML Full Text” by clicking the links on the left-hand margin and it opens in the same page, no extra step is needed.  Here is a screenshot of a full text PDF I was able to access through Library Lit. by clicking the link within the detailed item record: 

[image: C:\Users\Jennifer\Desktop\LISTA Screen shots\gettext.jpg]

	Exporting the references of the articles I was interested in from GoogleScholar and Library Lit. were quite similar except for a few differences. In GoogleScholar, as you can see in the first screen shot I included of a query, that after each summary of the record there is an “Import to RefWorks” which is visible.  Once you click on this, you have to enter the SJSU RefWorks code: rwsjsu, in order to log in to RefWorks with your account information and then the reference is imported.  In Library Lit., the option to export a reference to RefWorks is only available after you click a record result and are in the detailed information record.  Though GoogleScholar and Library Lit. use the terms import and export, respectively, these are essentially the same process of sending the selected reference to RefWorks.
	I liked being able to import all my references to RefWorks because it was a common service that I was able to use both in GoogleScholar and Library Lit. to organize and keep track of my articles.  Once all of my references where imported to RefWorks from the different IR systems, I was able to add the full text PDF files that I saved on my computer to the RefWorks references themselves:
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I also was able to create two different folders in RefWorks to house the different references from each IR System, one I titled “GoogleScholar References” and one “Library Lit. References”. This feature will be a useful for me in the future when I will be keeping track of multiple references for multiple courses and research projects.  The only thing that was a bit inconvenient was to have to open each individual reference in order to edit it to be able to save in a specific folder, it would be nice if there was a feature to save a batch of references in a folder to save some time and sanity.  Screenshots of the lists of references to 5 articles from GoogleScholar and Library Lit.:

[image: C:\Users\Jennifer\Desktop\Google Scholar Screenshots\refworks.jpg]
[image: C:\Users\Jennifer\Desktop\LISTA Screen shots\listarefworks.jpg]
image3.jpeg
i View Content - FAI2 UBF [ “digial ineracy” Zist cent « 1 ) RefWorks Web Based Bibl. | @ SFXbyExlibmsinc. -
& 9 € D stcalstate.edu9003/sanjose/7sid=Refworks%3A&charset:

Title:  Librarianship in the 21t Century-Crisis or Transformation?
‘Source: Publc library quarterly [0161-6846] Davis, C yr:2008 vol:27 iss:1 pg:S7 -82

® Full Text Oniine Library, Information Science & Technology
@ Full Text Oniine Taylor & Frandis Library & Information Science Collection

@ 1ay be avaiiable in the SSU Library Catalog
Note:PLEASE NOTE: The Library Catalog wil tell you which years of this joural we have online or in paper. Look carefully at the date of the artice you need and double-check that the date you want is there!

Po— S T bhX





image4.jpeg
€ - € [ webebscohostcomibaccesssjlibrary.org

" of Full Text

Ubrarians and »
» Choose Another Insue

ML ol et

Inbor (71,962) - hearts

Librarians and Working Families:
Bridging the Information Divide

Gaye Wil liams,

A1 and oxher nternet echrnology s the -
ing th lnternet 3 4 vehicl 1

ibrarics,with ther computerswi oternet and avslable
e public ne,and with the vahiable human resource hey o
e 0 et vlors itk - ik





image5.jpeg
2 View Content - FAL2 UBR « . [ “digital iteracy” “21st cent « |« ) RefWorks Web Based Bibi

2 3 R

- C | [) wwwrefworks.com/refworks2/default.aspx?r=references|MainLayout:init#YOTbQov3KjXtjuLed4start

® RefWorks

EEEEEEEE Ve Ful Reference

Joural Article Joumnal Aicte

RefType Jourmal Atce b
Source Type Elecionic(1)
Output Langusge Uninown0) fes )
“Atachments =
- =
References
aaispar
e Authors Davs.C.
© sueces | O fouders

‘GooaleScholar References:

Data Source google
Created 91912012 22.27.28 Local Timezone (GMT -7he) fe Manager
Last Modifled 91912012 22 5201 Local Timezone (GUT -7he)

nship in iss or Transformation?
= Tl A A e 215 ol ol T
i 1N PubYear 2003
Source  pif Volume 27
Folders. ety fiosrahy
Start Page 57 R
——— Other Pages 82
in Publisher Taylor & Francis fences
Authors.
Tite
Source.
Folders.

[z o2 | | Ean | L) Duplcate sxu-v——
o

AR T,





image6.jpeg
e © it T 4

ferencemMamLayou! \mt#)(OGhLb\\MbSpVD(OJeM start

[ Organize & Share Foders |

Referncas 1o Use sy
@ seteces | Orace | Oatinim | |07 8] X B8 | Authors, Primary
LE o Retp 21 Joumal Arice Reference 1 of 5 PP ey
Authors
Title
Source
Folders Journal Article Journal Article
Ref Type Joumal Aricle
Source Type Electronic(1) Jrea’ 1)
Ref D Output Language Unknown(0) T
Authors m frences (5)
Title _— -
Source Jones-Kavalier pat
Folders Authors Jones-Kavalier Barbara; Flannigan Suzanne L =
i LISTA References:
in Ref 1D é
Nahors Title Connecting the Digital Dots: Literacy of the 215t Century
The Periodical, Full Teachar Librarian
Py Pub Year 2008
P Pub Date Free Form 02 flovissiy
Volume 35 s
Issue 3
¢ Retn start Page 13 [ences
Other Pages 16
Authors Descriptors [e Manager
Tite ‘Abstract PRIOR TO THE 21ST CENTURY, LITERATE DEFINED APERSON'S ABILITY TO READ AND
WRITE, SEPARATING THE EDUCATED FROM THE UNEDUCATED. WITH THE ADVENT OF A
Source NEW MILLENNIUM AND THE RAPIDITY WITH WHICH TE( OGY HAS CHANGH
3 e T e T iy

_“_J_qum- =_JH





image7.jpeg
in

ra

io

Source
Folders

Davis.C.

Librarianship in the 21st Century~Crisis or Transformation?
Bublic ibrary quarterty, 2008, 27, 1, 57-82, Taylor & Francis
GooaleScholar References:

12 Joumal Article Reference 2 of 5

L IER VR

Hams BR.Millet MS.

Nothing to lose-fluency” in information literacy theory and practice

Reference services review, 2006, 34, 4, 520-535, Emerald Group Publishing Limited
GooaleScholar References:

16 Journal Article Reference 3 of 5

LIEE VRN

Hepworth, M.
Approaches to providing information literacy training in higher education: challenges for librarians
New Review of Academic Librarianship. 2000, 6. 1, 21-34, Taylor & Francis

GooaleScholar References:Lastimported:
15 Journal Article Reference 4 of 5

Kaoitzke. C.
Information literacy: The changing library
Journal of Adolescent and Adult Literacy, 2001, 44, 5, 450-456, PURDUE UNIVERSITY

ﬁ‘lﬂm

9 Joumal Article Reference 5 of 5.

IR SV

Materska K.
Librarians in the knowledge age
INew Library World, 2004, 105, 3/4, 142-148, Emerald Group Publishing Limited

e My List
. Notin Folder (0)

| @ Lastimported (1)
GoogleScholar References
LISTAReferences (0)

@ Advanced Search
1 Import

4 Ewort

B Create Bivliography
X Delete References

& Print References

& Output Style Manager
i) customize

5 Reference(s)
3 Folder(s)

0 Shared ftem(s)

2 Attachment(s)

2160847 /104857600 bytes.
used.





image8.jpeg
it vty N D SR g o BN Wl wnt D) e e e I o7 o U SRR e B © Reforks Web Besed Bt x N, =& s

& = C [ www.refworks.com.libaccesssjlibrary.org/refworks2/default.aspx?r=references|MainLayout:init#XOGhLbitMbSpYtxoJed4|start <2l

Reterences to Use Soby Change View
@ seecna | Orugell ©anintin [ 7 (@] X|B58| [Authors, Primary [=] [Standard View
L@ Refin 21 Journal Aricle Reference 1 of 5
Authors Jones-Kavalier, Barbara; Flannigan Suzanne L.
Title  Connecting the Digital Dots: Literacy of the 21t Century e My List
Source  Teacher Librarian, 2008, 35, 3,13-16
Folders  LISTA References; (-2 Notin Folder (0)
GetTenGy [ Lastimported (1)
‘@ Refip 20 Joumal Article Reference 2 of 5 Sh2x0Al GoogleScholarRefs (5)
Authors  Maitaouthong Therdsak1. therdsakm@swu ac th: TuamsukKulthida2. kultua@kku acth; LISTAReferences (5)
Tachamanee Yupin2. wipin@kku acth
Title  The roles of university ibraries in the ofinformation lteracy in the course
Source Malaysian Joumal of Library & Information Science, 2012, 17, 1, 51-64
Foders LSTARaences Queaccess o
aetrengy @ Advanced Search |
‘@ Refip 19 Joumal Artcle Reference 3 of 5 i ey T
Authors  Menchaca Frankl Export
Title  The Future Is in Doubt Librarians, Publishers, and Networked Learning in the 215t Century 4
Source JLibr Admin, 2012, 52,5, 396-410 [ Create Bibliography
Folders LISTA References;
- X Delete References
i@ Refip 18 Joural Article Reference 4 of 5 i & Print References
Authors  Niedbalaona Anne: Fogleman.Jay 0 O Ble Mameger
Title Taking Library 2.0 to the Next Level: Using a Course Wik for Teaching Information Literacy to H
Taking Library 2010 he Next Leve Using  Course Wik for Teehing nformation ieracyto Honors T Customze
Source JLibrAdmin., 2010, 50, 7. 867-882 |
o - s
careng) 7 Reference(s) |
RefiD 17 Joumal Atcle Reference 5 of 5 3 Folder(s)
L SRIAXNAT 0 Shared tem(s)
Authors  Norman.Mark mnorman@rockdale nsw.ov.au 11 Atachment(s)
Title Frail, Fatal, Fundamental: the Future of Public Libraries 6998311/ 104357600 bytes:
Source APLIS, 2012, 25, 2, 94-100 used.
Folders LISTA References;
r——— N, I





image1.jpeg
€ 9 C [ scholargoogle.com/scholar?q=digital+ i

Google

Scholar

Anicles

Legal documents

Any time
Since 2012
Since 2011
Since 2008
Custom range.

Sort by relevance
Sort by date

include patents
/ include citations

= Create slent

cy +andthe +21st+century ibrarianéibtnd

digitalWeracy and the 215! century ibrarian - KN

LKtz - oo techology and Livares, 2007 - nd ey

-5 67, 43-48. Browik. PS 2005 21st contury leaming and information iteracy. Change 37, o
2'20-27. Dunn, K 2002 ... 12: 26-36. Intemationa ICT Literacy Panel. 2002 Digital transformation:
‘A ramework fo ICT iteracy. Princeton, NJ. Educationsl Testing Senvec. ...

Citod by 64 Rolated aricles Cached BL Diect Al 21 versions Import nto RefWorks.

femamion Thiving in the 21st century. leaming iteracies for the digital age (LLIDA project)
H Bestham - Digital Age. 2009 Centre for Vocational
Cited by 40 Related aricles All3versions  Import into RetWorks

pon
D Bawden - Digital Ltracies concepts. pobcies and practices, . 2008 - sits google com

.. Wilams, P & Mnnian. A (2007) Exploing th challenges of developing digital literacy n the
Context o special educational needs commundios In S Andretta (Ed ). Change and cha. lenge
information lteracy for the 21st contury (pp. 115-144) Adelaide: Auskb Press. ..

Cted by 51 Related aticles View as HTML Al 11 versions. Import nto RefWorks

21t century leaming and information literacy

PS Bremk - Change: The Magazine of Higher Leaming, 2005 - Hekdef Publications

.. Yet to be successful in preparing today's students fo ifelong leaming i the 21t century.there
must be an unprec- edented cooperative eflort between higher educalion and the .. Adier, Richard
P.. Information Literacy. Advancing Oppotundies for Learming in the Digital Age.

Cited by 72 Related aricles Al 15 versions._Impart into RefWorks

(cmanion Connecting the digital dots: I.lhrl‘ydmzlllullhlv
R Jones-Kavalier - TEACHER LIBRARIAN- ROCKLAND PRESS
Ched'oy 1 Raaisd il 5L Dvoct or o etk

Information literacy the 21t century educational smartcard

A Bundy - Australian scademic and research Horanes. 1999 - bubl ac uk

.. nformation Literacy. The 21st Century Educationl Smancard ... Austrakan school, TAFE and
Gnwersity Wbranes have provded leadrship n promating information iteracy as 3 profound ...

HTMU from nd edu
SUSU GetText

1PDF] from google.com

PR from troymi gov
SUSU GetText

SJSU GetText

SJSU GetText

£y Crations





image2.jpeg
€ 5 € D) webebscohost, 75id=7417a620- 121-706913eb1928%A0 1048vid=9&hid = 107&bquery=TX+ (digital + lteracy)8 72 | &

1 A Word to the Wise. 53
) St v e School Lbrary Jouma, Aug2012, Vol 38 lsve 8, 083, 1/3
e permicy | S49e: Digkal mada; Eacuonc nfomaten resouice Merac; Letes  the dtor
) oty fes Reveret) Databas: Lbary Lterture 8 Informaten Scence Full Text (HAW. Wion)
o
@ Add to folder

) v
(e L rorrarennen

] 2 Talking Digital Literacy. s
B shauka, Kathy. School Lirary Joural, Aug2012, Vol 58 lsue 8, p1d-14, 149
e ; Unted States. Federal Communcations Commasen; and Admnstation of Communcatens,
o ok S i Reguaton

‘Oatabase: Lbrary Learature & Infomaton Scence Ful Text (4. Wikon)
8 Add to folder

) sockevems: Tt L orrarenise

Session Summary: The RDAP12 Panel on Training Data Management Practitioners. &3





